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At BTS Group, we enhance a diverse organisational
culture to build a better tomorrow. We believe that
organisations with sustainable growth are driven
by an inclusive culture and a diverse workforce.

We aim to create a qualified team where everyone
belongs and has equal opportunities. We also
inspire our talent to be their true selves, along
with respecting the rights of others, for our future,
for better tomorrow.
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DIVERSITY

means all the ways people
differ. It includes visible
differences such as age,
gender, and physical
appearance as well as
invisible differences such
as thought processes,
belief, values, personal
preference, education
and experiences.

INCLUSION

means the concept

that values individual
differences and everyone
has an equal opportunity
to contribute and is
recognised.

An organisation is a
place where groups of
people or individuals
having different
backgrounds assemble.
Since different people
have different ideas and
various experiences,

it is an opportunity to
share and brainstorm
to get more creative
and innovative work.
The more diversity,

the more creativity.



At BTS Group, we encourage a diverse workforce
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Khun Kavin Kanjanapas, Chief Executive Officer
of BTS Group, explained the significant philosophy
of this slogan that “BORDERLESS TRANSFORM
SOLUTIONS” aims to restructure and modernise
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DIVERSITY & INCLUSION
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DISCRIMINATION AND HARASSMENT
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DIVERSITY & INCLUSION

A society consists of diverse people living together.
Due to their different background of family, society,
education and surroundings, people have their own
preferences. A harmonious coexistence in the society
will occur when people can accept the differences of
each other.

As diverse people and inclusive culture, diversity refusal
may often occur in general, leading to DISCRIMINATION
AND HARASSMENT against those who are different.
Discriminatory behaviour and harassment takes place in
many forms, both in the form of verbal and posture of
teasing, and even violence such as physical assault. In
term of law, these behaviours are considered offences.
The offender is entitled to punishment according to the
severity of the behaviour.
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According to International
Labour Organisation
(ILO), DISCRIMINATION
is defined as behaviours
and practices cause “any
distinction, exclusion or
preference made on the
basis of race, color, sex,
age, religion, political
opinion, nationality or
social origin, which has
the effect of nullifying

or impairing equality of
opportunity and treatment
in employment or occupation”

Meanwhile HARASSMENT
refers to behaviours and
practices directed at
someone to feel any
threat, offense or belittlement
based on race, color, sex,
age, religion, political
opinion, nationality or
social origin.

HARASSMENT can include
a range of verbal or physical
behaviour, including:

« Offensive jokes

* Demeaning remarks

* Name-calling, offensive
nicknames, or slurs
Offensive pictures or
objects, including
pornographic images
Bullying
Harassment Physical
assaults
Threats
Intimidation

DISCRIMINATION
AND HARASSMENT
AT WORK
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DISCRIMINATION AND
HARASSMENT at work
could be occurred
through the end-to-end
of employment life starting
with recruitment and
selection, performance
management, ending
of employment status,
covering all relevant
regulations and policies
for working.

There are various issues
of DISCRIMINATION AND
HARASSMENT in the
society but ones are
generally found, namely;
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ZERO TOLERANCE

AT BTS GROUP
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At BTS Group, we are
committed to creating
good working conditions
for our employees. We
recognise and respect the
fundamental labour rights,
equality of opportunity
and treatment, and occu
pational health and safety,
including elimination

of every form of
discrimination and
harassment as statement
in the Code of Business
Conduct, on page 47, in
section No. 4.4.

“The Company’s personnel
shall treat colleagues and
other that they interact
with during the course of
work with respect and
open-mind, without
discrimination on the
grounds of race, religion,
national origin, gender,
skin color, age, physical
ability, sexual orientation,
political opinion, social
status, education or other
status. The Company
does not tolerate any
unacceptable behaviour
or degrading treatment
in the workplace, including
mental cruelty, sexual
harassment or discrimination,
as well as gestures,
languages or physical
contact that is sexual
coercive, threatening,
abusive or exploitative.”
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PROMOTING

THE AWARENESS
OF DIVERSITY
AND INCLUSION
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At BTS Group, we place
importance on creating
an understanding and
raising awareness on
diversity for our employees.
We believe that diversity
is key to empowering a
strong corporate culture
that promotes creativity
and innovation.

We encourage our
employees to learn through
the E-SELF-LEARNING
platform so that they can
be applied for efficient
working collaboration.
We provide the details in
BTS GROUP Intranet and
business Code of Conduct.

BTS Group also provides
internal communication
channels in case of
incidents related to
discrimination or harassment
that violates the principles
of Diversity and Inclusion
via Line Official Account
“TellHR@btsg” or
Tellhr@btsgroup.co.th.
Human Resources
Department will respond
to these incidents by
appointing an investigative
committee in accordance
with the Company’s
regulations under Item

8 regarding complaints.
Disciplinary action for
offenders or false
allegations will depend on
the decision of the
investigative committee.

If it is considered to be
valid, the committee will
take disciplinary steps

to determine penalties
based on the situation
and severity of the
incident. In this regard,
employees who reported
the incident and are
affected by the incident
will be closely taken care
of in order to protect
from being negatively
affected as a result of
such incident reporting.



Uniod n§U4 yodvidsundukainkalgiia:nisuquaau
ISOLIUDEVININYY To&ﬂdu"mahmana:mmsgwuama
NV 91N KANNISBIUISOVANSUYBYBUSIKSUSSD Kan
NISANUUYUBYSSSUIIA:dNSUDL 9VANISISOVIUSIKITD
Js:indA nadoanavianikoakus:51u1a m|Uunu3m\)ms
Jpuadawunviunnauagviiifigy Ikoaanduidgviina
91NNSIaoNUAUGKSOa:I00dNSUUBEEUYDVYWUNLIUYDVIS)

AYQDUNINUNIazadaaniswunviu

Unioa n§U4 WosauINUNIUNISUSKISAIADUIINUGDY
ADWS:UQS:IvagvadgaddduWaUoviuANUIFEVAD:
momsTumwp KSon1sidonufuaksandWluinfeulu
NS:UDUNISAINYITDVAUNISUSIITUNALIU 1ANISDIYAN
Qoulinu ann\)amKun:nuamfyua\)msusmsaoswaau
IDUIGDUNIA:ANADUIINUWUFIUS:KIDBIEIIA: KEgLIKDADU
||cmm\)nuuaanaouuwumuua\)mssnmauoana A
INNINYUAUATUADIUETIUISOAUDVWUNDIU wamsUauomu
lla:AtUAIIU soun\)uuTauwawmsfmUsuuumumauUs 9N
Unia:n1s518TuliaaiunIuaIuIsSnuouwlnwuIu IKasnun
umawnsnumwummsa?rﬂmmuaanunauusununlaa SOU
asoadudiEanasavialuwsounu

BTS Group enhances
Diversity and Inclusion
by compiling with related
international laws and
standards, including the
UN Guiding Principles

on Business and Human
Rights, Principles of
Humanity and Rights of
the International Labour
Organisation (ILO) and
Principles of the United
Nations Global Compact
(UNGQ) in order to promote
equitable treatment of
our employees and
eliminate Discrimination
and Harassment.

REMUNERATION AND
WELFARE

BTS Group has cautiously
and thoroughly revised
remuneration management
to prevent any risk of
inclination, discrimination
or inequitable treatment
in the processes of
performance assessment
and remuneration payment.
Emphasis has been
placed on fairness and
balance with regard to
remuneration for male
and female employees
based on their respective
capability, performances
and work values. The annual
salary raises and bonus
payment, in line with
employee proficiencies,
are considered for
retention of capable
personnel. Therefore staff
success can be achieved
through their career paths,
along BTS Group expansion.
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RE-EMPLOYMENT PROGRAM
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PARENTAL LEAVE

BTS Group provides maximum
112 days of maternity leave
with wage payment throughout
112 days, in accordance with
the Company’s terms and
conditions - higher than the
regulatory requirement of 45
days and 5 days of paternity
leave during the first 30 days
of childbirth.

RE-EMPLOYMENT PROGRAM

Each year a sizeable number
of employees reach mandatory
retirement age. However, many
of these retirees have specialised
knowledge and competency,
and they are healthy enough
to mentor younger peers on
staff quite effectively. BTS Group
recognises the importance
of retaining experienced

and highly skilled people to
contribute value adding to
the organisation. BTS Group
facilitated post-retirement
hiring. Implementation is
subject to consideration of
specific types of jobs 10
retirees were re-employed,
of which 5 were in top
management level, 3 in junior
management level and 2 in
staff level.
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