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Holds Ceruficate Number: 15 764040
150/IEC

and operates an
27001:2013 or the following scope:

ISO 27001

Information Security Management Systems : ISMS

Co,td. Thes 5 In accordance with the. Seatement of Applicabilry (M QA 1 020) version 01,
Gad 22 February 2032,
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For and on behalf of BSI

Fichac Lam _ Mamaging DFcetor ASsurance, AVAC

Original Regletration Date: 2022-03-25 Effective Date: 2022:03-25
Latest Revison Dale: 2022-03-25 Expiy Dale: 2025-03-24
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LRQA

LRQA Independent Assurance Statement

Relating to BTS Group Holdings Public Company Limited
Sustainability Report FY 2023/24

This Assurance Statement has been prepared for BTS Group Holdings Public Company Limited in accordance with our contract
butis intended for the readers of this Report.

Terms of engagement

LRQA (Thailand) Ltd. (LRQA)} was commissioned by BTS Group Holdings Public Company Limited (BTS Group) to provide
independent assurance on its Sustainability Report FY 2023/24 (“the report”} against the AccountAbility’s AA1000AS v3
assurance criteria to a moderate level of assurance and materiality level of the professional judgement of the verifieris applied,
where the scope was a Type 2 engagement.

Our assurance engagement covered operations and activities of BTS group and subsidiaries namely Bangkok Mass Transit
System Public Company Limited (BTSC) and VGI Public Company Limited (VGl} in Thailand only and specifically the following
requirements:
e  Evaluating BTS Group’s adherence to AA1000 AccountAbility Principles (2018) of Inclusivity, Materiality,
Responsiveness and Impact.
. Confirming that the report s in accordance with GRI Standards 2021'
®  Evaluating the reliability of data and information for only the selected environmental indicators listed below:
= GRI 3 Materiality assessment
- GRI302-1 Energy consumption within the organization and intensity
GRI 303-3, 303-4 and 303-5 Water wit| discharge and ion
- GRI305-1Direct Greenhouse Gas Emissions {Scope 1), GRI 305-2 Indirect Greenhouse Gas Emissions (Scope 2), GRI 305-3 Other
indirect (Scope 3) GHG emissions (1,3, 5,6,7, 13 and 15)
- Total electricity consumption per car-km for the BTS Green Line network at 2.47 kWh/car-km (non GRI)
Renewable energy consumption in the operations in the BTS Green Line network at 15% (non GRI)
- GRI306-3,306-4 and 306-5 Waste generated Waste diverted from disposal Waste directed to disposal
- GRI403-9 Work-related injuries, including Lost Time Injury Frequency Rate (LTIFR), fatalities and employees and contractors, and
absenteeism rate.
GRI405-2 Ratio of basic salary and remuneration of women to men (Gender Pay Gap)

QOur assurance engagement excluded the data and information of BTS Group s operations and activities outside Thailand, as well
as suppliers, contractors and any third-parties mentioned in the report.

LRQA’s responsibility is only to BTS Group. LRQA disclaims any liability or responsibility to others as explained in the end
footnote. BTS Group’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within
the report and for maintaining effective internal controls over the systems from which the report is derived. Ultimately, the
report has been approved by, and remains the responsibility of BTS Group.

LRQA’s Opinion
Based on LRQA’s approach nothing has come to our attention that would cause us to believe that BTS Group has not, in all
material respects:

e Metthe requirements above

* Disclosed reliable performance data and information as no errors or omissions were detected

e Coveredall the issues that are important to the stakeholders and readers of this report.

The opinion expressed is formed on the basis of a maderate level of assurance and at the materiality of the professional
judgement of the verifier.

Note: The extent of evidence-gathering for a moderate level of is less than for a high level of assurance engagement.

d focus on aggregated data rather than physically checking source data at sites. Consequently, the level of

obtained ina is substantially lower than the assurance that would have been obtained had a high
assurance engagement been performed.

Lhttps://www.globalreporting.org

LRQA

LRQA’s approach
LRQA’s assurance engagements are carried out using AAL000AS v3. The following tasks though were undertaken as part of the
evidence gathering process for this assurance engagement:

®  Assessing BTS Group’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this by interviewing BTS Group’s management who engage consolidate data and
information as well as reviewing documents and associated records.

e Reviewing BTS Group’s process for identifying and determining material issues to confirm that the right issues were
included in their report. We also tested the filters used in determining material issues to evaluate whether BTS Group
makes informed business decisions that may create opportunities which contribute towards sustainable development.

* Auditing BTS Group’s data management systems to confirm that there were no significant errors, material mis-
statements in the report. We did this by reviewing the effectiveness of data handling procedures, instructions, and
systems, including those for internal verification. We also spoke with those key people responsible for compiling the
data and drafting the report.

e Sampling of evidence presented at BTS Group’s head office in Bangkok to confirm the reliability of the selected
environmental and social indicators. The extent of evidence sampled for the selected indicators reflected the level of
assurance applied.

Observations

Further observations and findings, made during the assurance engagement, are:

s Stakeholder inclusivity: We are not aware of any key stakeholder groups that have been excluded from BTS Group’s
stakeholder engagement process. BTS Group applied proxy system and extend to directly engage with stakeholder to
understand about how BTS Group’s operations may impact on.

. Materiality: We are not aware of any material issues concerning BTS Group’s sustainability performance that have been
excluded from the report. BTS Group’s has processes for identifying and determining material issues based on a set of
unbiased criteria and qualitative impact valuation.

e Responsiveness: BTS Graup’s has addressed the concerns of stakehalders in relation ta GHG emissions, reliability as well
as OH&S included public safety.
e Impact: BTS Group’s has processes to evaluate impacts related to climate change and other significant ESG impacts

. Reliability: Data management systems are properly defined for the selected environmental and social indicators.
LRQA’s standards, and independ.

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The
outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the
approach applied is rigorous and transparent.

This verification together with TGO-CFO are the only works undertaken by LRQA for BTS Group and as such does not
compromise our independence or impartiality.
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Dated: 17 June 2024

Opart Charuratana

LRQA Lead Verifier

On behalf of LRQA (Thailand) Ltd.

No.252/123 (C), Muang Thai - Phatra Complex Tower B.

26th floor, Ratchadaphisek Road., HuayKwang, Bangkok, 10310, THAILAND
LRQA reference: BGK000001083
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https://www.btsgroup.co.th/storage/sustainability/policies-performances/relevant-policies/bts-sustainability-performance-data-202324.pdf
https://www.btsgroup.co.th/storage/sustainability/policies-performances/relevant-policies/bts-gri-content-index-202324.pdf

nnnnn

[ ] u‘aléaﬁlu 9
6.1 YoUWONSSIYOUTOYA
6.2 NMSSUSOVIINKUIYVIUNYUDN
wamsdidunudiuausuzovdioa nU
dstdoyamunsounss1eviu GRI Standards

(GRI 2-1,2-3)

Ufitoa ngU fiuAdugodiu

Uitoa ndU uionmugvdudiutsugho

Ufitoa n§U uloncwgodudhudony

GROuRF,

Uioa nSU udsuivdatauauiuzcin o
mnc.jﬁzi‘ouldlﬁaqnn‘mzhu WadvlasunIsaIiiuvIuUAIUAUGVEIU
TagawisandiadoUiioa nSU lacugavnivnisdiadodvll

drgweasurtwanIIugvEUu
uSun Uitea nSU Toadvd 311ia (UKsu) (F1nviulke)

35U 15 91A1S Aloan laui 21 30g1agwIv aUUINIGSOEN
LLIIVVOUWA LWARAINS NSVLNW 10900
InsAwn: (+66) 2273 8611-5
Insans: (+66) 2273 8610
dlwa: sustainability@btsgroup.co.th
Bulsd: https://www.btsgroup.co.th/th/home
LinkedIn: https://www.linkedin.com/company/btsgroup2022

Unloa nsU S199IUAUEVEU Us=S1T 2566/67


https://www.btsgroup.co.th/th/home
https://www.linkedin.com/company/btsgroup2022
https://www.btsgroup.co.th/storage/sustainability/policies-performances/relevant-policies/bts-sustainability-performance-data-202324.pdf
https://www.btsgroup.co.th/storage/sustainability/policies-performances/relevant-policies/bts-gri-content-index-202324.pdf

The World’'s Most Sustainable
Transportation Company

==a=] Uusun Giaa nsU Toadod 911ia (UK1BU)

% 3U 15 Atoan n19190S 1@avi 21 ¥gLagwv aUUING-SVEN
EEEEE LYIVRDUWA WARAINS NsvLnwy 10900 TnsAwr: +66(0) 2273 8611-5, Insans: +66(0) 2273 8610



https://www.btsgroup.co.th/th/home

	BTSG SR2024_TH  240805
	BTSG SR2024_4_TH 20240715
	BTSG SR2024_5_TH 20240709
	BTSG SR2024_6_TH 20240709



