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GRI Standards

Organisational
Profile
(GRI'102-11)
Strategy

(GRI 102-15)
Governance
(GRI' 102-29,
GRI 102-30)

Indirect Economic
Impacts
(GRI 203-1)

Supply Chain
(GRI'102-9)
Procurement
Practices

(GRI 204-1)
Anti-Corruption
(GRI'205-1)
Supplier
Environmental
Assessment
(GRI'308-1,
GRI 308-2)
Occupational
Health and Safety
(GRI'403-7)
Supplier Social
Assessment
(GRI 414-1,
GRI 414-2)

Customer Privacy
(GRI 418-1)
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GRI Standards

Organisational
Profile (GRI 102-11)
Environmental
Management
Approach
(GRI'103)
Economic
Performance
(GRI201-2)

Economic
Performance
(GRI201-2)
Energy

(GRI 302-1,
GRI 302-3,
GRI 302-4)
Water and Effluents
(GRI'303-3,
GRI 303-4,
GRI 303-5)
Emissions
(GRI'305-1,
GRI 305-2,
GRI 305-3)
Waste

(GRI 306-2)
Environmental
Compliance
(GRI'307-1)

Occupational
Health and Safety
(GRI 403-1,
GRI403-2,
GRI403-3,

GRI 403-4,

GRI 403-5,

GRI 403-6,
GRI403-7,

GRI 403-9)
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GRI Standards

Stakeholder
Engagement
(GRI 102-41)
Employment
(GRI'401-1,
GRI 401-2,
GRI401-3)
Occupational
Training and
Education
(GRI 404-1)
Diversity and
Equality
Opportunity
(GRI 405-1,
GRI 405-2)

Economic
Performance
(GRI 201-1)

Human Rights
Assessment
(GRI412-1)
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6.1 uUWOMSSIWVIUTDLA

doyadudvudadou Joyadiudvau UpaduLAsUIND
v, Thea ndu Teahed { (]
VLA, FEUUIUAUIAYUNFUNI ® ® [ ]
v3. Uflea dunlsansAies Ananeuidius o o
v1e.73 e o (]
U3. 888 fiie o o
UR. UNNON @NNINASA Tanu o o
V3. luteil Aouansady o ®
va. Dioated Toansd o (]
ua. 1owoaa Taisa n3u () [
V2. usuTn Buthsud lusanes o (]
. usuln uas o ®
V3. usuin Se5nd o ®
Ua. U9nen g legiud (] (]
V9. nediiia nauina o ()]
V3. wesliia 1 () ®
3. mesiiia 10 o ®
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unth Ofa n§U Ofa nsU Ofa n§U Ofa n§U ‘ goadua
AuA>Wwgvdu iWWondwdvdududvudadou WDAWEHVHUMULASUTAD Wondwovdududoay

6.2 wamsanduviudupugvdiuvovinod nU

(GRI 102-8)
& muAsugnd . . wamsdnduviu
DBOQ KUd®
2561/62 2562/63 2563/64 2564/65
s1eldsau fuum 47,299 42,242 42,379 31,195
s1eldainmssniunu fuum 46,028 37,169 34,938 25,823
MOVE Auum 39,352 29,308 31,401 20,873
MIX Auum 5336 5,866 2,614 4,298
MATCH Auum 1,340 1,995 923 652
AUNUINNITANTUL fuum 40,120 30,343 28,607 20,083
Guidtou Fuse uaznaUszlomioy Auum 1,634 2,730 2,215 2,572
mlsanmsaiiugsia fuum 2,873 8,162 4576 3,826
ARERREIVIAG] fuum 5,152 6,315 4,081 4,069
Rundndnseliunsy fuum 773 1,509 1927 1214
Aunswd Auum 144,398 173,100 212,062 255,867
niau Auum 92,088 105,855 136,025 169,739
dnvesiionu uum 52,310 67,245 76,037 86,128
@ dwdvuoadou
AWLIUTUNMISTETWWATUMISLAUSD
- 3 i wamsaiiuviu whrne
olimlal KuUd®y
2561/62 2562/63 2563/64 2564/65 2564/65
Yinaunsldlviseszeznig 1 nuvesdlavans Alatmsi-va. sio 5282119 1 nuUeLawEIs 273 256 224 227 <231
nwasnuduaiou Alatd-vu. sio 1,000 {lawans-nu. seifiou 41.40 46.33 71.02 107.04 <50
wasuluanisalnih Alatms-vu sdotu 62,794 69,728 80,335 85,342 <82,000
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unth dnwa nsSU dnwa nsSU dnwa nsU umaa nsu Jsadua
ﬁunmué“oﬁu WaAdwvdudiudoudadou lﬁam:wuéuaumumsugﬁo o wgvdiududoau ‘ N
Usurcumistdwaooviu
el . wamsauduviu ke
H83a Koo
2561/62 2562/63 2563/64 2564/65 2564/65
Usinaunsiéluinian LN IRF-L. 117,139 140,451 140,562 145,720 n/a
Vsunamslalnihannuraendsnuauudes LNEINA-TL. 117,139 140,451 140,562 145,720 n/a
« Usnaunslglni-duimdou wngInf-va. 75,263 91,321 91,392 96,769 n/a
« Usunaunsiglni-liduindeu LN INA-Ll. 41,876 49,130 49,170 48951 n/a
Uinansliidemamnunamdmnuiuddos iy diduiu fresssuni 1a) LNEINGA-L. 13,773.06 13,016.29 11,869.2 10,178.01 n/a
Usinamslddemdsdmsuauerns wngInf-va. 585.36 707.26 342.49 781.82 n/a
Usinaumsldidionasninsasuddmsunsiiung wngInf-va. 549.46 448,09 879.13 624.99 n/a
Usinaumslddemasninsalagansaudiiay BRT LN INA-Ll. 12,638.24 11,860.94 10,647.58 8,771.20 n/a
Ynanslinganududesimun LNEIAA-TL. 130,912.06 153,467.29 152,431.20 155,898 182,917
Ynaun1sgeluiuseansfinnsnaamasnumyuiey (REC) visnn wnzIng-u. 0 0 0 14,688 14,572
Ysinamslindsnmumyuidaunmun wnzIng-. 0 0 0 14,688 14,572
dnadumslliifiunnuvdedsnumnyuiou Sovay n/a "a n/a 10 10
Aldsnendenuiiléiomn um 443,748,874  528932,449 515166397 = 564,984,185 n/a
misUanamuiSouns:on
el . wamsauduviu ke
RYiiTa) KLde
2561/62 2562/63 2563/64 2564/65 2564/65
WinamsUgesiSeunsyaniiavun sunsuaulaoenlediiiouwi 63979 75,463 74,600 142,571 99,137
« 95 (WeuLwAdl 1) sunsusulaoenlediiiouwi 1,227 729 3,570 3,487 4,284
« yneden (veuumil 2) (Location-based) siumsuaulaoenlomifisuria 62,752 74,734 66,820 73,421 89,801
« yraden (veunil 2) (Market-based) siumsuaulaoenlomifisuria 62,752 74,734 66,820 66,079 82,459
« 99U (VOULUAT 3) sunsusulaoenlediiiouwi n/a n/a 4,210 65,663" 5,052
AUATEUARUYRITBYA Sovay 86 80 81 81 n/a

agmR:

1. foyansudesfmieunsyanmedonsug (veunil 3) 1l 2564/65 AseurqunsonsndauruIusalihdmsusalninandide dildgnussiiuifilbddosousom

2. wamseniiunuaseunaulasinssoiianediden anpdnes wawselaganssufy BRT Fududeyailldtunsmuaoy (Verification) ) 1o LROA AMMNIMSFIU GRI 302-1, GRI 305-1, GRI 305-2 uaw GRI 305-3

3. mauaﬁlﬂuﬂnsmmmmUsmmmsuaaﬁnwsnms'uauimaan”lfmmwsumsl‘uwamuiwﬁw (emission factor) &0 0.499 diunsusllmeenludifivuivinsa wnsTas-4a1us (1CO e/MWh) Tne 198 atoya emission factor mMnesRMsUIMTIANSFTFoUnsEan (TGO) Tudeuiwien 2565 Fayauimamsl il
Miwﬂuauaﬂsmmmﬂﬂwﬂwm VG

a. mauaﬁ‘h’ﬂumiﬂ7umwﬂ%mfumiﬂaaummauﬂsvanmqmd @eutwnit 1) usmannstifuiudemaniiudunuenmsuarsosuddmiumsiauna msliidemamnnsalnganssuiiiey BRT uazansianuduililussuusfuemeluamsuasluruausalnih fauavnisudesfedeunszanmanse
10 2563/64 vutueghannidleiieuiulul 2562/63 LuaaaJ1nmL‘wumiLmﬁuaua‘lwmaUﬂa;ﬂ.‘umnﬁ'lmmsawiuawmﬁ'lummiu,avinlw

5. mauaﬂsmmms’[wmuumaLwaq‘[,umu'uaqsnaumawsummummmﬁmﬂﬁbmu,mﬂ 2561

6. °uauamﬂmmawaNwuﬁlmmvmmuJun7ﬁwm'l*umHmalﬂiqmsiﬂwmmﬂawa3 aeAnowazsalaganIAILTLAY BRT

Ry

7. °ua15aﬁl‘ummmmsﬂaaanmsaunsmﬂ wauiwmit 314l 2563/64 AsauaguUBnaMstithesamsuazanifiea Ferufvsalavasdufieny BRT uazUinansldniwosdivluanni

1l
N\
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unth giioa n3u Gitoa n§u Giitoa ngu Orioa n3u doyadua
AuAgvEiu Wwan>wdvdududoudadou WWaAdUgoSuduLASYAD o wgvdiududoau ‘
UsSnoudits .
N Wamsaluuuviu wWhKne
wnlijsle} KUDY
2561/62 2562/63 2563/64 2564/65 2564/65
Ysmnamsliundagnsnmun AUgnuNAfLIeS 0.1520 0.1958 0.2097 0.2088 0.2200
nseenld: Usinamsléunssuranmauianianun (vieinssuuasnsaulandug) AugnuiAiiuns 0.1520 0.1958 0.2097 0.2088 0.2200
« haRuiignAsdumld (nziaany wiit =) AugnuiAiiuns 0 0 0 0 n/a
- thuianarignastuanly AugnuIARLIAS 0 0 0 0 n/a
msahgunasainfinanmlndifesseganitunas AugnuiAiiuns 0 0 0 0 n/a
msdamsuovlde
X wamsduduviu wWhrng
Jliie]e} KUDY
2561/62 2562/63 2563/64 2564/65 2564/65
Uinamaadeiifntuitomn LRINEL 97.82 568.52 656.49 59831 n/a
Ysnnaeadsngnununldln/Aluda LWRSNAY 0.00 49.63 34.68 53.00 n/a
Usinaweademiluilu@a LURSNET 0.00 49.63 34.68 34.95 n/a
Usinaweadenvnldln LRSNET 0.00 0.00 0.00 18.05 n/a
Ysmnaweadeignrindavianun LWRSNALY 97.82 518.89 621.81 545.32 n/a
Ysnnaweadeignilenay RN 97.82 518.89 621.81 545.05 n/a
Usinamweadengnunihas Tasthndunlfdundsny RN 0.00 0.00 0.00 0.00 n/a
Usinaweadengnunihane Taglivnduunlddundanu RN 0.00 0.00 0.00 027 n/a
Ysinamweadeignindnsieizoug LFNAL 0.00 0.00 0.00 0.00 n/a
Ysnnaweadeignrindnlaglisyyis LRINAL 0.00 0.00 0.00 0.00 n/a
- USinaeadedunseignindn LRINAL 85.81 6891 116.33 95.09 139.60
- USinaeadeinluiigniide LRISNAL 12,01 499.61 540.16 503.23 648.19
WacpuLNUDINMsavnuAIUEVUdOdDU .
. Wamsauduviu wWhnney
wnlijsle} KUDY
2561/62 2562/63 2563/64 2564/65 2564/65
Ruamudmsulasinsusendandanu um 1,335,000.00 550,000.00 1,325,939.60 290,602.40 n/a
Alganglunisaniuay UM 1,245,602.01 44,372.56 3,946,532.59 416,423.13 n/a
Al eanun (= Ruamu + mldaglunsauiive) UM 2,580,602.01 594,372.56 5272,472.19 707,025.53 n/a
aldelunsiiunuiiannsoanls vdoansusslovdmend um 620,587.18 25,757.61 838,250.99 222,125.54 n/a
Sovazvomamsmidunudeneldanmssuiunuimme Soway 86 80 81 81 na
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unth Gfioa nSU Gria njy ‘ UAwa n§u Uriwa n§y doyadua
nuAIJYLVIU WoADIWYvsUQIudvUDQanDy IWDADTIWEYVYUQIULASUIND IWDADWgvIUMIUdVAY
® dwudvau
Jolyansd1vvIu
. wamsauiuviu
ilje]a] KUud®

2561/62 2562/63 2563/64 2564/65
5wuauwﬁfnmuﬁy’wm 4,041 4,287 5,088 5,357
Yy AU 2,161 2,142 2,473 2,693
N 1,880 2,145 2,615 2,664

FrUNWINL (LENAINUSZIANAISINNEIN)
WiNUUIEI (permanent) (3331) 3,992 4218 4,958 5,220
Yy AU 2,128 2,093 2,377 2,591
e 1,864 2,125 2,581 2,629
WINAUEEYYI99 (temporary) (334) 49 69 130 137
Riatd] A 33 49 93 102
nia 16 20 37 35
FIUNUNY (LIARINTTHZLIAINTITINI)
wiineufnna (full time) (593) 4,003 4,287 5,083 5,357
] AU 2,123 2,142 2,467 2,693
nia 1,880 2,145 2616 2,664
WiIN9U part time (321) 34 0 5 0
U8 AU 34 0 3 0
YA 0 0 2 0
FIIUNTNY (LENATNSZAUNTINGIL)

WINUTZAUUTING (51) 152 136 144 124
e AU 95 91 9% 84
YA 57 45 48 40
WiNUIZAUTANIST (590) 347 324 354 437
Riatd] A 194 160 180 205
Y 153 164 174 232
wifneuhlu (591) 3,508 3827 4,590 4,796
Yy AU 1,817 1,891 2,197 2,404
N 1,691 1,936 2,393 2,392
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- | wamisauduviu

2561/62 2562/63 2563/64 2564/65

#n$1 30 T (59m) 1,396 1,605 2,138 2,216
Y Au 612 674 923 997
i : : 784 931 1215 1219
30-50 Y (591 : 2,359 2,276 2,666 2813
Wy AU 1,321 1,246 1,355 1,481
: 1,038 1,030 1,311 1332
: 228 406 284 328
: AU 158 222 195 215
N 71 184 89 113
o wdheeeendyed
doydilne (3) 4,011 4,249 5,036 5,288
Wy AU 2,136 2,110 2,427 2,631
Wi 1875 2,139 2,609 2,657
Heyiau (59m) n/a n/a n/a 9

FN

111nA91 50 V(57%)

Riatd]

¥ AU n/a Wa /a
v n/a n/a n/a
Foywfinai (593) n/a n/a n/a

%y AU n/a n/a n/a
: n/a n/a n/a ,

: 30 38 52 69

AU 25 2 46 62

ey 5 6 6 7

N Oy 0O O

e

AR (390)

U

wamsauiuviu

2561/62 | 2562/63 | 2563/64 | 2564/65

Fruauntnaudilug (530)

#n3130 T n/a n/a 736 480
30-50 U AU n/a n/a 366 221
11An31 50 U n/a n/a 8 17
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wamsauiuviu

2561/62 | 2562/63 | 2563/64 | 2564/65

snswinanudnlul (su)

#n3130 Y

30-50 U Sovavuominaumua n/a n/a 7.19 413
1A 50T n/a n/a 0.16 032
N wamsauauviu
hE5a AUD®
2561/62 | 2562/63 | 2563/64 | 2564/65
Sarhunisnuityarameldudaden (3am) Sevazveantinauvisiun 39.81 43.65 60.24 29.34
Yy v o y n/a n/a 27.54 1131
Sovazvsantnuiun
v : : n/a : n/a : 32.70 : 18.03
fin307 n/a n/a 2599 1117
30-50 % SouazoantnUIaILA /a a 3373 17.90
11nnd150 Y n/a n/a 0.52 0.27
N wamsauiuviu
dd3a KUd®Y
2561/62 | 2562/63 | 2563/64 | 2564/65
Suninnuiieenatnau (59) G 439 295 575 546
B8 266 138 245 289
AU

v . . 173 . 157 . 330 . 257
fnd1307 n/a n/a 293 279
30-50 U AU n/a n/a 260 240
1nn1150 Y n/a n/a 22 27
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| wamsaidiuviu
2561/62 | 2562/63 | 2563/64 | 2564/65

ORTINTINNUNDENAINIU (51)

...... 40 e o - —
30-501U Lopazyentnn Ut n/a n/a 511 4.48
11507 n/a n/a 0.43 0.50

e . wanmsauduviu
plisle) hUidY
2561/62 | 2562/63 | 2563/64 | 2564/65

S

onsmiinanuiatesnlagadnasla (5u)

Sovazuantinauian

10.69

i 307 n/a n/a 5.62 5.13
30501 Sovazvaswiinauitaun n/a n/a 493 439
11507 n/a n/a 0.14 0.26
e . wanmisauduviu
>3350 KUY
2561/62 2562/63 2563/64 2564/65

ﬁqmuwﬁmwuﬁﬁﬁwémtﬁaLﬁmqumi (571) 1,864 2,145 1,958 1,927
K] AU 48 0 0 15
N 1,655 2,145 1,958 1,912
Srnunwihouildanauiedsgyas (s 64 53 65 56
Ligtd AU 6 0 0 0
LY 58 53 65 56
Sumthauiindunyineumdnaieidsgyas (5) 64 53 65 56
U Ay 6 0 0 0
WY 58 53 65 56
FnsINsNAULYTINIUL (531) 100 100 100 100
"y Souay 100 0 0 0
N 100 100 100 100
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unth Ofoa n§u Gfoa n3u rioa n§U Gfioa n§U doyadua
AuA> LU WanwHvdududoudadou WoandwsvdudiutAsugno o wdvdududony
NISANDUsY
S . wamsaiiuviu
D830 KUD®
2561/62 2562/63 2563/64 2564/65
suuthlunsiineusuedssentinay (53 dlueymiinau 77.85 94.35 108.90 125.75
WUSAULNA
Riatd] & o 65.14 86.62 126.72 110.67
- BT i
MO 92.21 102.07 142.70 147.32
UUIRNSZAUNTNGTY
WINUTZAUUTING 34.63 28.63 5.47 81.98
NUNUIZAUIANTT dluymiinau 2441 18.54 8.23 105.71
wﬁ'nmuﬁ"ﬂﬂ 8491 107.57 123.77 123.73
e . wamsaiiuviu
D830 KUo®
2561/62 2562/63 2563/64 2564/65
ussnaiillunsiineusy Auum 16.84 14.98 13.89 15.96
wuszanaidlumsineusueassentinay VNN n/a n/a 2,732.04 2,979.34
WUSAULNA
Kiatd] vy n/a VVVVVVV n/a 562910 5,926.59
MY n/a n/a 5,308.48 5991.11
AUKWNWUYDOWUNVIURTCDDVANS
o ) Wan1sANiuIY
AR %Y
2561/62 2562/63 2563/64 2564/65
Sameugnituveminauiiiisionsdns (33) . Lo 7850 79.66 80.00 80.00
. . . FowavuoaWURQMUALI
asiAnuyniuvesinaYY AgsZSUIN 80.00 gLoo 80.00 80.00
BRTIAINENTUY IV 77.00 78.25 79.00 79.00
fuunwinuineuluUaaUNN AU 93.45 93.49 100.00 100.00

WNewe :
nguuidn Idvihmsdssnugniuresminnuiisessdnsassangn Wl 2563/64
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unth Ofoa n§u Gfoa n3u rioa n§U Gfioa n§U doyadua
AuAgvEiu Wwanawgvdudiudvudadou WWaAdUgoSuduLASYAD WwonaNwgvdudiudonu ‘
Joyacuoddoungua:Audananguavwinvuiu
sl . wamsaduviu
olijela] KUd®
2561/62 2562/63 2563/64 2564/65
Famnsumuduguusesinn ATsrod Yy 0 0 0 0
Snsimsuimiuictunganuveaiine AsssedudIluensinau 0.5474 1.1706 0.1498 0.2774
mMsidTinveaiinau A 0 0 0 0
JoyadiugdopulgLa:AIUUaDQNYUDVRSULKUI
sl . wamsauduviu
B30 Koo
2561/62 2562/63 2563/64 2564/65
FnsIMsuIABUTLFULS R FUMIN Asad Il 0 0 0 0
SnsnsuIadURTungANUTeESUIMIN Asad Il 1.4011 0.8488 0.7212 0.3269
nsduTInvesumIN 0 0

NUBLINR:

P v o v o v ¢ v v o . o o v ' o o v ' o o { o o | v v o o o ' { vy o o
“N/A" waeiia LdldAudeyadmiuidetug dwzegludoyadeunds 3 U usnnunduetgues Snaundnaudilvl (5au) Sasmilneudrlnl (5aw) Srusunmiheuiiesnainnu (i) sasmiinnuiieenainau (53u) uay Jeyadounds 3 Jves dnsdumbnuiiyaranigldsudnidon (sau) uay S

S d o
winauiiateenlaeaiasle (52u)
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6.3 avtupyamunsouMssiviu GRI Standards
(GRI 102-55)
Page number(s) and/or comments External

Disclosure SDG Goal

GRI Standard
Verification

Annual Report ‘ Sustainability Report

GRI 101: Foundation 2016

Reporting principles 9,10, 19, 20
Using the GRI Standards for sustainability reporting 9,10
Making claims related to the use of the GRI Standards 9

GRI 102: General Disclosures 2016

Organisational Profile

102-1 Name of the organisation 4

102-2 Activities, brands, products, and services 4,5

102-3 .~ Location of headquarters ! 101

102-4 Location of operations 340, 342-355 4,5

102-5 Ownership and legal form 4

102-6 Markets served 4,5

102-7 Scale of the organisation 4,5

102-8 - Information on employees and other workers 87-92 SDG 8, 10
102-9 Supply chain 49-53

102-10 Significant changes to the organisation and its supply chain ’c\‘gms;)ganrigcaann; fSEE@eéh?n‘“e

102-11 Precautionary Principle or approach 22-23,217,38-39

102-12 ] External initiatives 13,14

102-13 Membership of associations 13,14,43

Strategy

.102—14 """""""""""""""""""""" 23
102-15 8, 15-20, 38

Ethics and integrity

102-16 Values, principles, standards, and norms of behaviour 6, 40-42 SDG 16
102-17 - Mechanisms for advice and concerns about ethics 41 SDG 16
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Page number(s) and/or comments

GRI Standard Disclosure PR EET— VeE::it'::;ln SDG Goal

Governance

10218 ......................... 00000 3637 ............................................................................................................................
102-19 Delegating éuthority ‘ 37
102-20 Executive-lé\}el responsibility for éﬁonomic, environméﬁfal, and social topicsr 7 7 37
102-26 Role of higﬁést governance body fn setting purpose, vémes, and strategy - o 36, 37
102-29 Identifyiné éhd managing econo}ﬁic, environmental, and social impacts 7 7‘ 38,39 . SDG 16
102-30 Effectivenééé of risk managemenrtrprocesses . 38, 39 ‘
102-31 Review of é&)nomic, environmeﬁtél, and social topicsr - 37
Stakeholder engagement B
102-40 i List of stakeholder groups © 19,20
102-41 Collective bargainiﬁgréérrreements 777777777777777 : 7 o SDG 8
102-42 Identifying and selé&iﬁé étakeholders 777777777777777 920
102-43 Approach to stakeﬁéidéf éngagement 777777777777777 . 920
102-44 Key topics and conrcérrﬁrsrrraised 777777777777777 920
Reporting practice
102-45 Entities included in the consolidated financial statements . 9 -
102-46 Defining report coﬁféﬁf éﬁd topic boundaries 910
102-47 List of material toﬁi&é 7777777777777777777 . 0o
102-48 Restatements of information PR o
102-49 Changes in reportihg VVVVVVVVVVVVVVVVVVVV i °o
102-50 Reportingperiod . °o
102-51 Date of most recentreport : R e
102-52 Reportingcycle °o
102-53 Contact point for questions regardingthereport i L e
102-54 Claims of reporting in gggordance with the GRI Standgrds 9
102-55 GRI Content Index ‘ 93-99
102-56 External Assurance - 100

Economic Performance

103-1 Explanation of the material topic and its boundary
103-2 The management approach and its components 78
103-3 Evaluation of the management approach 78
Ofa ndU stovuAUgodiu Ussl 2564/65 | 6.3 dulvoyaniunsaumssigviu GRI Standards = < 9 >
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fiuADWwEvEu WaAdwvdudiudoudadou WondwdvdudulAsugio o wgvdiududoau ‘
Page number(s) and/or comments
GRI Standard Disclosure 9 E’ft_em"_" SDG Goal
Annual Report ‘ Sustainability Report Verification

GRI 201: Economic Performance 2016

201-1 Direct economic value generated and distributed 191,192 4,78-81 SDG 2,5,7,8,9
201-2 Financial implications and other risks and opportunities due to climate change 23-24,29 SDG 13
Indirect Economic Impacts

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its boundary 54

103-2 The management approach and its components ‘ ‘ 54

103-3 Evaluation of the management approach 54

GRI 203: Indirect Economic Impacts 2016 ; : ;

203-1 Infrastructure investments and services supported 55-59 SDG 2,5,7,9, 11
Procurement Practices

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its boundary 49

103-2 The management approach and its components 49

103-3 Evaluation of the management approach 49

GRI 204: Procurement Practices 2016 7 A ;

204-1 Proportion of spending on local suppliers 53 SDG 8
Anti-Corruption

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its boundary 41

103-2 The management approach and its components 41

103-3 Evaluation of the management approach 41

GRI 205: Anti-Corruption 2016

205-1 Operations assessed for risks related to corruption 51 SDG 16

205-2 Communication and training about anti-corruption policies and procedures 41,42 SDG 16

205-3 Confirmed incidents of corruption and actions taken 42 SDG 16
Energy

GRI 103: Management Approach 2016 - 7

103-1 Explanation of the material topic and its boundary 29

103-2 The management approach and its components 29-34

103-3 Evaluation of the management approach 31-34
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GRI Standard Disclosure

nsU ‘

WWonwsvduduFoA

-

doyadua

Page number(s) and/or comments

External

Annual Report

Sustainability Report

Verification

SDG Goal

302-1 Energy consumption within the organisation 31 YES SDG7,8,12,13
302-3 Energy intensity 31 SDG7,8,12,13
302-4 Reduction of energy consumption 31 SDG 7,8, 13
Water and Effluents

Explanation of the material topic and its boundary

The management approach and its components

303-3 Water withdrawal 33 YES SDG 6, 8, 12
303-4 Water discharge 33 YES

303-5 Water consumption 33 YES

Emissions

103-1 Explanation of the material topic and its boundary 29
103-2 The management approach and its components 30
103-3 Evaluation of the management approach 32

305-1 Direct (Scope 1) GHG emissions 32 YES SDG 3,13, 14, 15
305-2 Energy indirect (Scope 2) GHG emissions 32 YES SDG 3,12,13,14,15
305-3 Other indirect (Scope 3) GHG emissions 32 YES SDG 3,12,13,14,15
Waste

103-1 Explanation of the material topic and its boundary 29
103-2 The management approach and its components 30
103-3 Evaluation of the management approach 32

Management of significant waste-related impacts

Environmental Compliance

103-1 Explanation of the material topic and its boundary 29
103-2 The management approach and its components 30
103-3 Evaluation of the management approach 33
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GRI Standard Disclosure Page number(s) and/or comments External DG Goal
Annual Report ‘ Sustainability Report Verification

GRI 307: Environmental Compliance 2016

307-1 Non-compliance with environmental laws and regulations 33 SDG 16
Supplier Environmental Assessment

GRI 103: Management Approach 2016

103-1 Explanatioﬁ of the material topic and its boundary 49

103-2 : The management approach and its components 49

103-3 Evaluation of the management approach 51-53

GRI 308: SupplierrEnvironmental Assessment 2016

308-1 New suppliers that were screened using environmental criteria 51-53

308-2 4 Negative environmental impacts in the supply chain and actions taken 51-53

Employment

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its boundary 72

103-2 The management approach and its components 72

103-3 : Evaluation of the management approach 73-T77

GRI 401: Employment 2016

401-1 7 New employee hires and employee turnover 74,75 SDG 5, 8, 10
401-2 Benefits provided to full-time employees that are not provided to temporary or part-time employees 7 SDG 3,5,8
401-3 Parental leave 76 SDG 5, 8
Occupational Health and Safety

GRI 103: Management Approach 2016

103-1 i Explanation of the material topic and its boundary 65

103-2 k The management approach and its components 65, 66

103-3 Evaluation of the management approach 66-69

GRI 403: Occupational Health and Safety 2018

403-1 Occupational health and safety management system 65, 66 SDG 8
403-2 Hazard identification, risk assessment, and incident investigation 65, 66 SDG 3,8
403-3 Occupational health services 66, 68 SDG 3,8
403-4 ‘ Worker participation, consultation, and communication on Occupational health and safety 68 SDG 8
403-5 Worker training on occupational health and safety 68, 73

403-6 - Promotion of worker health 67,68

403-7 Prevention and mitigation of occupational health and safety impacts directly linked by business relationships 53, 68

403-9 Work-related injuries (including fatalities) 68 YES
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GRI Standard Disclosure Page number(s) and/or comments External DG Goal
Annual Report ‘ Sustainability Report Verification
Training and Education
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its boundary 72
103-2 The management approach and its components 2
103-3 : Evaluation of the management approach ’ 72
GRI 404: Training and Education 2016
404-1 Average hours of training per year per employee 73 SDG 4,5, 8, 10
Diversity and Equél Opportunity ‘ »
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its boundary 72,76
103-2 The management approach and its components 72,76
103-3 ‘ Evaluation of the management approach » 72,76
GRI 405: Diversity and Equal Opportunity 2016
405-1 i Diversity of governance bodies and employees 77,87 SDG 5,8
405-2 Ratio of basic salary and remuneration of women to men ‘ bit.ly/3xMrYFf YES : SDG 5, 8, 10
Human Rights Assessment
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its boundary 70
103-2 The management approach and its components ‘ 70
103-3 - Evaluation of the management approach : 71
GRI 412: Human Rights Assessment 2016
412-1 ‘ Operations that have been subject to human rights reviews or impact assessments 71
Supplier Social Assessment
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its boundary ‘ 49
103-2 ; The management approach and its components ' 49, 50
103-3 Evaluation of the management approach 50-53
GRI 414: Supplier Social Assessment 2016
414-1 New suppliers that were screened using social criteria 49,50 SDG5, 8, 16
414-2 - Negative social impacts in the supply chain and actions taken : 53 : SDG5, 8, 16
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Page number(s) and/or comments

GRI Standard External

Verification

Disclosure SDG Goal

Annual Report | Sustainability Report

Public Policy

103-1 Explanation of the material topic and its boundary 40
103-2 The management approach and its components 40
103-3 Evaluation of the management approach 43

415-1 - Political contributions - 43 - SDhG 16

Customer Privacy

103-1 Explanation of the material topic and its boundary 60
103-2 The management approach and its components 60-63
103-3 Evaluation of the management approach 63

418-1 © Substantiated complaints concerning breaches of customer privacy and losses of customer data - 63 - SDG 16
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LRQA Independent Assurance Statement

Relating to BTS Group Holdings Public Company Limited
Sustainability Report FY 2021/22

This Assurance Statement has been prepared for BTS Group Holdings Public Company Limited in accordance with
our contract but is intended for the readers of this Report.

Terms of engagement

LRQA (Thailand) Ltd. (LRQA) was commissioned by BTS Group Holdings Public Company Limited (BTS Group) to
provide independent assurance on its Sustainability Report FY 2021/22 (“the report”) against the assurance
criteria below to a limited level of assurance and at the materiality of the professional judgement of the verifier
using LRQA’s verification procedure. LRQA’s verification procedure is based on current best practice, is in
accordance with ISAE 3000* and uses the following principles of - inclusivity, materiality, responsiveness and
reliability of performance data.

Our assurance engagement covered operations and activities of Bangkok Mass Transit System Public Company
Limited (BTSC) in Thailand only and specifically the following requirements:

*  Confirming whether the selected environmental and social indicators below were compiled according
to GRI’s Standard 2016.

e Evaluating the reliability of data and information for only the selected environmental and social
indicators listed below:
Environmental
- Energy Consumption (GRI 302-1)
- Electricity consumed on the BTSC per car distance travelled (non GRI)
- Renewable Energy Cetrificates (RECs) purchased cover 10% of total electricity consumed on the BTSC

Lines (non GRI)
- Water withdrawal, discharge and consumption (GRI 303-3 to 5) (2018 edition)
- GHG Emissions Scope 1 (GRI 305-1), Scope 2 (GRI 305-2) and Scope 3 {(GRI 305-3) only for purchased of
Electric Mutiple Units - EMUs (Cat. 2)
- Waste generated (GRI 306-3), Waste diverted from disposal (GRI 306-4) and Waste directed to disposal
(GRI 306-5) (2020 edition) and;
Social
- Work related injuries included Lost Time Injury Frequency Rate (LTIFR) and Fatalities of Employee and
Contractor (GRI 403-9) (2018 edition), excluded BRT operations

- Ratio of basic salary and remuneration of women to men (GRI 405-2)

Our assurance engagement excluded the data and information of BTSC’s operations, suppliers, contractors and
any third-parties mentioned in the report.

LRQA’s responsibility is only to BTS Group. LRQA disclaims any liability or responsibility to others as explained in
the end footnote. BTS Group’s responsibility is for collecting, aggregating, analysing and presenting all the data
and information within the report and for maintaining effective internal controls over the systems from which the
report is derived. Ultimately, the report has been approved by, and remains the responsibility of BTS Group.

1 GHG quantification is subject to inherent uncertainty.
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LRQA

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that BTSC has not,
in all material respects:

®  Met the requirements above

* Disclosed reliable performance data and information as no errors or omissions were detected

®  Covered all the issues that are important to the stakeholders and readers of this report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the
professional judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonzble assurance engagement. Limited
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtained in a limited assurance engagement is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed.

LRQA’s approach
LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following tasks
though were undertaken as part of the evidence gathering process for this assurance engagement:

*  Auditing BTSC’s data management systems to confirm that there were no significant errors, omissions or
mis-statements in the report. We did this by reviewing the effectiveness of data handling procedures,
instructions and systems, including those for internal verification. We also spoke with those key people
responsible for compiling the data and drafting the report.

®  Remote sampling the consolidated data and information at BTSC head office in Bangkok

Observations
Further observations and findings, made during the assurance engagement, are:
*  Reliability:
- Further establish and implement of internal verification for data and information gathering which helps
for improve the reliability and accuracy.
LRQA’s standards, pet: and independ
LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and
experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.

This verification is the only work undertaken by LRQA for BTS Group and as such does not compromise our
independence or impartiality.

ﬁmw}' W

Dated: 16 June 2022

Opart Charuratana

LRQA Lead Verifier

On behalf of LRQA (Thailand) Limited

22" Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND
LRQA reference: BGK00000781
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