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Borderless Transform Solutions
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M ‘
aoudeiiliudy Sluda/ e 0 0 49.63 34.68 n/a
s’;mauﬁuﬁﬁﬁﬂ 48.44 97.82 518.89 621.81 746.15
Yeududune 42.38 85.81 68.91 116.33 139.60
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AUATOUARNYBNTOYA (Gouazvassialiium) 65% 86% 80% 81% n/a
s o (& i) | wamsduduviu | -
< SuruMststh (SugnurnAfuas,
U s n;_l b 2560/61 | 256162 | 2562/63 | 2563/64 2563/64
- O
NIStBUN
sl Winamslihussthanmauanmun (M5e 0.1341 0.1520 0.1958 = 0.2097 n/a
nszuvasUlandug)
\ msAaild: Uinanstiideiiu mzaenu wihh 1a) - - - - n/a
>
AseaIld: duiaa - - - - n/a
nsUden: tnduguani tedinanmilndiAuamiodn - - - - n/a
Welflguiuihau
UsmnstiiSagnsviommn 01341 = 01520 = 01958 = 02097 = 0.2200
AUATIUAGNUVBITBYA (Sosazarmeldiiomun) 65% 86% 80% 81% n/a
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6.1 waviucitduviudiuaAugvdu
yDvNaUUSUNnUNDA

(GRI 102-8)
AWULASUZD
. . Wamsanduviu
plijela] Kud®
2560/61 2561/62 2562/63 2563/64
s1eldsan auum 12,650 47,299 42,242 42,379
ey Ause uaznaUssleviay aMuum 1,611 1,634 2,730 2,215
lsnnmsaniiugsia fuum 4416 2,873 8,162 4576
nMsdetuna AMuum 4,027 4,204 5,507 4,081
JunSiithseliunsy auum 776 773 1,509 1,927
nsUsMARUNeFPLLAT ALY auum 2.09 4.40 6.52 1733
Aunsng auum 106,058 144,398 173,100 212,062
wifau &mum 59,694 92,088 105,855 136,025
dnvesiionu Auum 46,364 52,310 67,245 76,037
dudvudadou

AWWWILIUMSIBTWWAtUNISLAUSD

. wamsanduvu wWhnune % Awdsuudav
dliel] KUd® 2563/64 vs
2560/61 2561/62 2562/63 2563/64 2563/64 2562/63

Ysunaumslalnidessaynia AlaTnd-va. fio sveEne 1 A, 2.68 2.73 2.56 2.24 <2.80 -12.50%

1 nuvesdlagans Vo3 laeas

nisnutuedeu Alatnd-wu. sio 1,000 39.82 41.40 46.33 71.02 <50 +53.29%

Hlavans-nu. seifiou
waanluaantisalvih Alatnd-vusiotu 54,435 62,794 69,728 80,335 <82,000 +1521%
UJsuroumsidwaoviu
sl . wamsanuduviu wWhrne % fwasuulav
2uoa KUy 2563/64 vs

2560/61 2561/62 2562/63 2563/64 2563/64 2562/63

Vasnamstilsiiome Cwnefedww, 106079 117,139 140451 140562 n/a C+008%

Unansilnihonusmdadudes wingdnd-va, 106,079 117,139 140,451 140,562 n/a - +0.08%

« Gunamsldlwih-duedou LN Ine-al. 71,118.05 75,263 91,321 91,392 n/a +0.08%

« inamsléliih- liduiedeu LN Ine-al. 34,960.95 41,876 49,130 49,170 n/a +0.08%

Ysnamslddomasmnuvaman aneSediow. 1319762 1377306 1301629  11,86920 n/a . 881%

Audes (druiiu thifufu : : H H : : H

figsTsud 18 : : : : : :

Wnamsidemddmiviuemns LUNEIRA-1. 511.63 585.36 707.26 342.49 n/a -51.58%

Binamsliidemamnsasus LUAZIRR-1. - 549.46 448.09 879.13 n/a +96.19%

AMFUMIAUNg

Uinanmsldidemaannsnlaanssiu LN INE-1l. 12,685.99 12,638.24 11,860.94 10,647.58 n/a -10.23%

LAy BRT

dsnamislindsnumauny LUNEIRR-1. - - - - n/a _

(au waseniing wnatanm th

Auseuldiaw 7a)

USinansvendsnumguieu NS INA-L. n/a n/a n/a n/a n/a n/a

(IWihuazmsiemmdeusandu)

Ynamslindinuduudentomn LN Ine-al. 119,276.62 130,912.06 153,467.29 152,431.20 182,917.44 -0.68%

Aldsnendauildiomn UM 382,459,474.70 : 443,748,873.50 : 528,932,448.99 : 515,166,397.17 n/a -2.60%
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c
=)
Co
-
msuUapumuidouns:on
N wamsanauviu whrne % Awdsundav
a@3a {ve1]] 2563/64 vs
2560/61 2561/62 2562/63 2563/64 2563/64 2562/63
UsinamsudesfnuiSounsyanioimn - slunnsuaulaeenlediiouin - 56813 63979 75463 74600 99137 -114%
* ARSI (VBUAT 1) fumsueulaeenlydiiieuii 368 1,227 729 3,570 4,284 +389.71%
« N988Y (VOULIAT 2) fumsuoulneanludiieuwi 56,445 62,752 74,734 66,820 89,801 -10.59%
« NITeNBUY (VOULUNT 3) fuansuoulaeenlydiiioui n/a n/a n/a 4210 5,052 -
USunoudnts
R I wamsauduviu I wWhrne I % AwWasuudav
wplisla} KUdY 2563/64 vs
| 2560/61 2561/62 2562/63 2563/64 | 2563/64 | 2562/63
Ysmnamsliundngndviaun - dwgnwiAdwes 01341 01520 01958 02097 02200  +7.10%
nseaunly: Usinansldiiuszn Augnurniues 0.1341 0.1520 0.1958 0.2097 n/a -
PAWVAVIATIUA (ME89INTFUY
asnsgllnadug)
« WhafunignAgyunld Augnuiadiuns - - - - n/a -
(Nziaany waiu 1a)
- Wumadigniatuanly AugnuiAiiuns - - - - n/a -
nwsmmmmamnwmmmw‘tnamm AugnuiAiiuns - - - - n/a -
Vidoganiiuvaa
msdamsupvoLde
N I wamsanduviu I ke I % Awdsuudav
qilibla] KUdY 2563/64 vs
| 2560/61 2561/62 2562/63 2563/64 | 2563/64 | 2562/63
Uinaesdeilifedustun LeEn . 4844 9782 56852 65649 T8T.79  +1547%
Usnaweadeiignuunldlvl/Aluda/ne W3NG 0 0 49.63 34.68 n/a -14.95%
Usnaweadengnindaviaun FNGUY . 4844 9782 51889 62181 74615  +1984%
- Yinaweadedunsnedigningn LRINGTY 42.38 85.81 68.91 116.33 139.60 +68.81%
- Yainweadehluiignidn LFSNEY 6.06 12.01 499.61 540.16 648.19 +8.12%
wacpuLNuUINMsavnuAudvuLdadou
R | wamsduduviu | kg | % Awadsuudav
qelijela] KU2® 2563/64 vs
| 2560/61 | 2561/62 | 2562/63 | 2563/64 | 2563/64 | 2562/63
I —
uamudmiulasimsussndandanu um © 1,088800.00 : 1,335,000.00 550,000 1,325,939.60 n/a +141.08%
Aldelumsfuiiuau UM 306683299 124560201 - 4437256  3,946,532.59 n/a +8,794.08%
Aldineianun (= Guasu + Afldselumsdidunu UM 415563299  2,580,602.01 59437256 = 5272,472.19 n/a +787.07%
Aldelumsmidunuiiannsoanld viedvsussleninend  um 155305663 620587.18 25,757.61 838,250.99 n/a +3,154.38%
Sovazvasnanisiidunuseselanmssuiunuiome % 65 86 80 81 n/a +1.25%

“N‘IHIMBI

1. wam‘imtuumumwwVTﬂWMﬁﬂwﬂmwawmLUumauawimamimuaau (Verify) 10® Lloyd’s Register AM531715§1U GRI 302-1, GRI 305-1 uag GRI 305-2

2. 'uauaw‘l'z’ﬂumsmuammﬂsmzumiﬂaaﬂmfamsuaulmaaﬂhmﬁﬂmunws‘l‘uwaquuiﬂﬁwma 0. 4999 WUﬂﬂanuiﬂﬂaﬂ1ﬂﬂmﬂ Ll.lﬂw’!(?m “li'JILN (tCo2/Mwh)

3. ‘UE]llﬁﬂ‘[‘ﬂuﬂ”ﬁﬂﬁU’Jﬂﬁﬂ”lﬂill’]ﬂJﬂ'\anBUﬂWﬂJLiﬂuﬂiuﬂﬂWT\mi\i (‘UE]’UL‘UW‘M 1) i’JUTJllﬂ’]ﬂﬂ'\i‘l‘Uu”llluL‘UOLWﬁQ‘VN‘I‘LJﬁ'JUJ'WE]Wﬂ"liLLﬁuiﬂUHﬂﬁWWiUﬂWiLﬂuWN msmmwwuﬂ‘ﬂuivuu
‘UiUE)’]ﬂ'Wﬂ‘luﬂ’]ﬂWELLﬁuIU’UUQUiﬂiwﬁﬂ ‘11.1‘5')11ﬂ’]ﬂ.‘ul“ﬂaLWaQQ’]ﬂ‘iﬂIﬂﬂﬁ’ﬁW}uWLﬂl‘i BRT IQEJE]'NB\WJE]JJﬁ Emission factor i]'lﬂi)ﬂﬂﬂ’]iuiw’ﬁﬂﬂﬂ’]iﬂ’]“ﬂﬁﬂuﬂ?u‘ﬂﬂ QUULQ@ULN‘L‘%’]UU 2563
[3]'!Lﬁ‘UﬂﬂSUﬁaHﬂ’WJLiﬂLlﬂi"”ﬂﬂ‘W’]\imidLWLI‘UU@EH\ILHﬂLLIﬂL‘WUUﬂU 2562/63 Luﬂxﬁl’]ﬂﬁTLWLIﬂ'W3LﬂU‘l]6MﬁIMﬂiﬂUﬂﬁiﬂﬂﬂﬁﬂ'ﬁ‘l‘ﬂLﬂiB\ﬂJiUﬂ"IﬂﬂﬂlluﬂﬂﬂﬂiLLa"iﬂiw

4. ‘Uallﬁﬂiiﬂﬂ«lﬂ’ﬁl‘ﬂuqiluwE]L‘Wa\ﬂ‘uﬁ?u‘uE]QiﬂEJuFlﬁ']WiUﬂ?itﬂu‘l/l"liliﬂﬁ‘i‘i'lU‘i’J‘lﬂ’JﬂﬂLLWU 2561

5. ‘Uallﬁﬂ'l‘liﬁﬂEJWﬁN’]‘HVI‘[“UVNV]NQL‘Uuﬂ’ﬁi'}uﬂ’ﬂ%iﬂUﬂﬂiﬂiﬂﬂqiiﬂ1wﬂqﬂqﬂﬁlmﬂ'3 ﬁ'lUﬁVIEN LLﬁw?ﬂIﬂUﬂ’ﬁﬂﬁ]quﬂE BRT I

6. 'ua:uaw'hjmmmmsuaaammsaunsuaﬂmqaauauS] (wouindl 3) AseunquuInaMslithvseasuasanitiion Sesauds selasarsdrufivay BRT wasUimamslélniuesdidn oL
‘Iuamu {]ﬂ?]i]ﬂ'ﬁﬂaai]ﬂ']‘ﬂﬂ']ﬂE]Q?]1ﬂ’ﬂ5ﬁ”li€]\iﬂﬂﬁiui1mi§]ﬂﬂqiﬂ”l'ﬂL‘iauﬂ‘i”‘dﬂ‘uE]QUT’LWﬂ1‘1/|EJ (E]\iﬂﬂﬁillW]‘Uu) WWgunWsLiaLRuLLwEY 2563 5
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[QUERTT
Jolamsovuoiu
N . Wamsanduviu
o 11 KUd®
2560/61 2561/62 2562/63 2563/64
Fumiihaufon 3,055 4,041 4,287 5,088
"y AU 1574 2,161 2,142 2473
i 1,481 1880 2145 2615

‘
o

WUNIUUTE (permanent) (331) 3,037 3,992 4,218 4,958

Wy AU 1,564 2,128 2,093 2377

i 1473 1,864 2,125 2,581

WinaUAYYI99 (temporary) (331) 18 49 69 130

e Ay 10 33 49 93

e 8 16 20 37
o e

wihenudiuaa (full time) (373) 3,085 4,003 4,287 5,083

Wy Al 1574 2123 2,142 2,467

i 1481 1,880 2,145 2616

WUNIUY part time (393) 0 34 0 5

U AU 0 34 0 3

il 0 0 0 2
o bwwwdewenewssiodeen)

WUNUTZAVUTINT (591) 87 152 136 144
e AU 64 95 91 9
e 23 57 45 48

PUNUTZAUTANIT (573) 209 347 324 354

"y AU 117 194 160 180

i 9 153 164 174

wifnawily (570) 27 3508 3827 4,590

¥y Ay 1,399 1817 1,891 2,197

v 1,358 1691 1,936 2393
o dwdeGeeangue)

N3 30 U (59) 936 1,396 1,605 2,138

Wy AU 376 612 674 923

i 560 784 931 1215

30-50 9 (521) 1941 2,359 2,276 2,666

Wy AU 1,082 1321 1,246 1,355

i 859 1,038 1,030 1311

50 9 July (5m) 170 228 406 284

Y AU 117 158 222 195

v 53 71 184 89
o S Gewiyed

Fymilne (50) 3,055 4011 4,249 5036

W AU 1574 2,136 2,110 2,427

e 1481 1875 2139 2609

A9 (521 0 30 38 52

Wy A 0 25 32 46

el 0 5 6 6
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3 . wamsaduviu
2830 Hude

2560061 | 256162 | 2562/63 | 2563/64
—
Ay 414 742 733 1,110

AU
e , , 243 . 403 , 387 , 630
N30T n/a n/a n/a 736
30-50 7 . AU n/a n/a n/a 366
50T 4uly n/a n/a n/a 8
N wamsanduviu
a835a Kud®

2560061 | 2561/62 | 2562/63 | 2563/64

Snsmidnaudnlm (5a)  fevmsvemihowdoiun 1750 17.94 17.10 21.82

6.97 8.19 8.07 9.43
- Sovazuasminauimun

i , , 1053 9.74 . 9.03 . 12.38

#nd1309 n/a n/a n/a 14.47

30507 Savavoantihauioun n/a n/a n/a 7.19

50 Y 4uly n/a n/a n/a 0.16

sl . wamsauduviu
>85a Kud®

2560061 | 256162 | 2562/63 | 2563/64

561‘57&‘1’1Lmﬂmuﬁuﬂﬂamaiﬁi”ué’mﬁan 29.36 39.81 43.65 60.24
(5711) Sppazvpmiinaumua : ! i :

27.54

SoparvpmiinnumLa

32.70
11309 25.99
30-50 Y Lovavvaaninnun Wa n/a n/a 3373
50 U Al n/a n/a n/a 0.52

e . wamsawduviu
2850 Koy

2560061 | 256162 | 2562/63 | 2563/64

Snuntinnuiisenainay 159 439 295 575
(571) a

Wy 69 266 138 245

R AU

o : : %0 : 173 , 157 , 330
s 309 n/a n/a n/a 293
30-50 Y Al n/a n/a n/a 260
50 Y Yuly n/a n/a n/a 22
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wamsanduviu

2560/61

2561/62

2562/63

2563/64

onsminaufieonanau o L
(5733) H TDUATVDINUNITUVNNUA

M 309

»»»»»»»»»»»»» SovazUpaninaUILA
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Joyamsinousuy

I wamsdnauviu

ajolijela} HUD®

2560061 | 256162 | 2562063 | 2563/64

Snuitlmsiineusuadsvemidnu (s3) - dluywihon 69.00 77.85 94.35 108.90
Wy Py . 44,09 65.14 86.62 126.72
e < mluywdne S
i 5357 9221 10207 142.70
NINNUTEAUUITNS 15.16 34.63 28.63 : 5.47
WUNUTZAUIANT Hluyminan 22.79 24.41 18.54 8.23
ity 5247 84.91 107.57 123.77
susznitldlunsiineusy Auum 12.91 16.84 14.98 13.89
ADUKNWUUDOWUNDIUAGDDVANS
- I wamsanduviu
qlifl] [{Tet]
2560/61 2561/62 2562/63 2563/64

n/a n/a n/a 5.76
509 SouasuaantinauanIn n/a n/a n/a 511
50 U uly a na
. . | wWamsddiuviu
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GRI Standard
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Disclosure

Reporting principles
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6.2 QuUdDYaMUNSDUNISS1IYVIU
GRI Standards

Page number(s) and/or comments

Annual Report | Sustainability Report

$10,11,22,23

External
Verification

6,7

21

337-347 6,7

7

6,7

6,7

©100- 103

 56-60

10

8,9

Executive-level responsibility for economic, 41
environmental, and social topics

Role of highest governance body in setting purpose, 40,41
values, and strategy

Identifying and managing economic, environmental, 42,43

¢ and social impacts

SDG Goal
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GRI Standard

Disclosure

Page number(s) and/or comments

Annual Report

| Sustainability Report

External
Verification

SDG Goal

102-50 Claims of reporting in accordance with the GRI Standards 10

102-51 GRI content index 10

102-52 External assurance 10

102-53 Reporting period 46

102-54 Date of most recent report 10

102-55 Reporting cycle 105 - 109
102-56 Contact point for questions regarding the report 10,110,111

Explanation of the material topic and its boundary

The management approach and its components

Evaluation of the management approach

Direct economic value generated and distributed

SDG 2,5,7,8,9

Financial implications and other risks and opportunities due
to climate change

SDG 13

Explanation of the materlal topic and its boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its boundary

The management approach and its components

Evaluation of the management approach

Explanation of the materlal topic and its boundary

103-1 46
103-2 The management approach and its components 46
103-3 Evaluation of the management approach 46

205-1 Operations assessed for risks related to corruption 59 SDG 16

205-2 Communication and training about anti-corruption policies 46, 47 SDG 16
and procedures

205-3 Confirmed incidents of corruption and actions taken 47 SDG 16

103-1 Explanation of the material topic and its boundary 32
103-2 The management approach and its components 32-37
103-3 Evaluation of the management approach 34-37

302-1 Energy consumption within the organisation 34 YES SDG 7,8,12,13
302-3 Energy intensity 34 SDG 7,8,12,13
302-4 Reduction of energy consumption 36 SDG 7,8,13

BTS GROUP shevundugvdiuds:ol 2563/64
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GRI Standard

Disclosure

Borderless Transform Solutions

Page number(s) and/or comments

External

Annual Report

| Sustainability Report

Verification

SDG Goal

103-1 Explanation of the material topic and its boundary 32

103-2 The management approach and its components 33

103-3 Evaluation of the management approach
—

303-3 Water withdrawal SDG 6, 8,12

303-4 Water discharge 35 YES

303-5 Water consumption 35 YES

103-1 Explanation of the material topic and its boundary 32
103-2 The management approach and its components 33
103-3 Evaluation of the management approach 35

305-1 Direct (Scope 1) GHG emissions 32 YES SDG 3,13, 14,15
305-2 Energy indirect (Scope 2) GHG emissions 33 YES SDG3,12,13,14,15
305-3 Other indirect (Scope 3) GHG emissions SDG3,12,13,14,15

Explanation of the material topic and its boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its boundary

The management approach and its components

Evaluation of the management approach

103-1 Explanation of the material topic and its boundary 56
103-2 The management approach and its components 56
103-3 Evaluation of the management approach 58 - 60

New suppliers that were screened using environmental criteria

Negative environmental impacts in the supply chain
and actions taken

103-1 Explanation of the material topic and its boundary 84,85
103-2 The management approach and its components 84,85
103-3 Evaluation of the management approach 85-90
401-1 New employee hires and employee turnover 87,89 SDG5,8,10
401-2 Benefits provided to full-time employees that are not provided 89 SDG3,5,8

to temporary or part-time employees
401-3 Parental leave 102 SDG 5,8
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GRI Standard

I Page number(s) and/or comments I

Disclosure

Annual Report

| Sustainability Report

External
Verification

SDG Goal

103-1 Explanation of the material topic and its boundary 74
103-2 The management approach and its components 74,75
103-3 Evaluation of the management approach 76-78
GRIO:Ocaupational Healthand Safey2018
4031 ......................... occupat|ona[hea[thandsafetymanagementsystem ................................................................. 7 475 ..............
403-2 Hazard identification, risk assessment, and incident investigation T4-76
403-3 Occupational health services 76
403-4 Worker participation, consultation, and communication on 75
Occupational health and safety
403-5 Worker training on occupational health and safety 74,75,79
403-6 Promotion of worker health I
403-7 Prevention and mitigation of occupational health and safety 60, 78
impacts directly linked by business relationships
403-9 Work-related injuries 78 YES

103-1 Explanation of the material topic and its boundary 84,85
103-2 The management approach and its components 84,85
103-3 - Evaluation of the management approach 85, 86

103-1 Explanation of the material topic and its boundary 89,90
103-2 The management approach and its components 89, 90
103-3 Evaluation of the management approach 920

Diversity of governance bodies and employees

103-1 Explanation of the material topic and its boundary 80
103-2 The management approach and its components 81
103-3 Evaluation of the management approach 81-83

Operations that have been subject to human rights
reviews or impact assessments

103-1 Explanation of the material topic and its boundary 56
103-2 The management approach and its components 57-60
103-3 Evaluation of the management approach 57-60

New suppliers that were screened using social criteria

SDG 5,8, 16

Negative social impacts in the supply chain and actions taken

SDG5, 8, 16

BTS GROUP shevundugvdiuds:ol 2563/64
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Page number(s) and/or comments I External

Verification

GRI Standard SDG Goal

Disclosure

Annual Report

| Sustainability Report

103-1 Explanation of the material topic and its boundary 45

103-2 The management approach and its components 45

103-3 Evaluation of the management approach 48

415-1 gPolitical contributions : 48 : SDG 16
103-1 Explanation of the material topic and its boundary 67

103-2 The management approach and its components 67-69

103-3 Evaluation of the management approach 70

418-1 Substantiated complaints concerning breaches of customer 70 SDG 16

privacy and losses of customer data
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Lloyd's
Register

LR Independent Assurance Statement

Relating to BTS Group Holdings Public Company Limited
Sustainability Report FY 2020/21

This Assurance Statement has been prepared for BTS Group Holdings Public Company Limited in accordance with
our contract butis intended for the readers of this Report.

Terms of engagement

Lloyd’s Register Quality Assurance Limited (LR) was commissioned by BTS Group Holdings Public Company
Limited (BTS Group} to provide independent assurance on its Sustainability Report FY 2020/21 {“the report”}
against the assurance criteria below to a limited level of assurance and at the materiality of the professional
judgement of the verifier using LR’s verification procedure. LR’s verification procedure is based on current best
practice, is in accordance with ISAE 3000' and uses the following principles of - inclusivity, materiality,
responsiveness and reliability of performance data.

Qur assurance engagement covered operations and activities of Bangkok Mass Transit System Public Company
Limited {BTSC) in Thailand only and specifically the following requirements:
e  Confirming whether the selected environmental and social indicators below were compiled according
to GRI’s Standard 2016.
¢ Evaluating the reliability of data and information for only the selected environmental and social
indicators listed below:
Environmental
- Energy Consumption (GRI 302-1}
- Water withdrawal, discharge and consumption (GRI 303-3 to 5) (2018 edition)
- GHG Emissions Scope 1 (GRI 305-1)
- GHG Emissions Scope 2 (GRI 305-2})
- Waste by type and disposal method (GRI 306-2} and
Social
- Work related injuries included Lost Time Injury Frequency Rate (LTIFR) of Employee and Contractor
(GRI 403-9} (2018 edition)

QOur assurance engagement excluded the data and information of BTSC’s BRT operations, suppliers, contractors
and any third-parties mentioned in the report.

LR’s responsibility is only to BTS Group. LR disclaims any liability or responsibility to others as explained in the
end footnote. BTS Group’s responsibility is for collecting, aggregating, analysing and presenting all the data and
information within the report and for maintaining effective internal controls over the systems from which the
report is derived. Ultimately, the report has been approved by, and remains the responsibility of BTS Group.

LR’s Opinion
Based on LR’s approach nothing has come to our attention that would cause us to believe that BTSC has not, in
all material respects:

¢ Met the requirements above

e Disclosed reliable performance data and information as no errors or omissions were detected

e Covered all theissues that are important to the stakeholders and readers of this report.
The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the
professional judgement of the verifier.

1 GHG quantification is subject to inherent uncertainty.

Lloyd's
Register

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement. Limited
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtained in a limited assurance engagement is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed.

LR’s approach
LR’s assurance engagements are carried out in accordance with our verification procedure. The following tasks
though were undertaken as part of the evidence gathering process for this assurance engagement:
¢ Auditing BTSC’s data management systems to confirm that there were no significant errors, omissions or
mis-statements in the report. We did this by reviewing the effectiveness of data handling procedures,
instructions and systems, including those for internal verification. We also spoke with those key people
responsible for compiling the data and drafting the report.
e Remote sampling the consolidated data and information at BTSC head office in Bangkok

Observations
Further observations and findings, made during the assurance engagement, are:
e Reliability:
- Future reports should disclose waste disposal, specifically for write-off materials to be completely
fulfilled with GRI’s standards.
- Further establish and implement of internal verification for data and information gathering which helps
for improve the reliability and accuracy.

LR’s standards, competence and independence

LR ensures the selection of appropriately qualified individuals based on their qualifications, training and
experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.

This verification is the only work undertaken by LR for BTS Group and as such does not compromise our
independence or impartiality.

Dated: 7 June 2021

a)dwy W

Opart Charuratana
LR Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd
Lloyd’s Register International (Thailand) Limited
22™ Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND

LR reference: BGK00000606




Borderless Transform Solutions

1 6.4 wwuaosumuAIVAQLKUYDVHDIU

JayanInuuUEUMUANUAIRUUDORBUATdS 18 IUADILGVELRUUT D:thlUtIWoMsUSUUSOIa:WauLNMsSarhsisoutulaalu
NJUUSUNTRWEUDUDUWS:ATUDENDFOEMSUADIISOUDD

aguiiassaine X adlu ) uasuansdefniivvesituatludoning

@ ssydoyaiuguvesinu

LN O wa O e )
078 D309 9 30-45 T O 91945 U uly
@ udufeundila
O iievju/ tnasu O anén O winau O mheausiwnns .
O yuvuseuanulsznauns O gm O wndannis O dhiFew dndnw O dowavu
O 3uq (hgansey )
e viulgsumenuanudduriiugemidle
O msUszyuaniiyyiionu O uduuun/ ussene / Inssanis O ninnuvenguuisniiies
O #nsieveiulagasiainuienm O vulawd www.btsgroup.co.th
O dug (hjanszy.
9 ”mQﬂixmﬁlumsd’mswmuaﬁuﬁ .
O FAnnguuseniiiea O Uszneunsdindulaawu O isludeyamisudaisenuvesnuies
O e/ dnwn O du9 (hganszy )
e anufianelaseguiuuTenuALEEy
« Ml O wn O vwnanw () vee
« MIvenuUUTULAY O wn O tunan O ey
« msldnsiin nswl msadseney O wn O vwnaw (O vee
. Lﬁamﬁ'ﬁwkaua O wn O vwnaw D vew
« malailom D wn O twnaw D vew
6 muauladenluuiazunvessesuanudiy
. ﬂﬁWiaugiﬁaﬂzjuu%ﬁwﬁﬁLaa . O wn O vunats O ey O ldaulaiae
« g uatuiuagansussiiulssduid ey O wn O Yrunana O ey O ldaulaiae
« wansedunudueudduilansu O wn O Yrunana O ey O liaulaiay
. mm;jqﬁurﬁiamiﬁwmaﬂwé’ﬁﬁu O wn O vrunaa O ey O liaulaiae
» msiidusesyiidnlidy O wn O druna O ey O liaulaiae
- nagnseun1ssuiedunsasunlasvesdaningionne O wn O druna O ey O liaulaiae
« fJoyansudesinuisaunszan O wn O drunan O ey O liaulaae
- Usgnsnmansidndanu O wn O vhuna O vew O liaulaiae
« MIMAUGHARANTT O un O vrunas O ey O liaulaiae
. M5USINSANNLLEE O wn O vrunas O ey O laulaiae
+ A5ETINNIALLUGSTe O wn O vrunas O ey O liaulaiae
« AU @eiiovesnsliusng O wn O vhunana O tew O liaulaiae
« MIVTIMIIANElTgUIIL O wn O vhuna O tew O liaulaiae
- lassadanugiunasnisidndsvearlagans O wn O vhuna O tiew O liaulaag
- inuvasaiemeumaluladansaumnenazanuiudiushvesieya O un O vhuna O view O ldaulaiae
« gunMzuazANUUABAfEUBINNRNY D un O vrunaa O tew O ldaulaiae
« NMUFURAUUSIULAY ANSULveYY O wn O vruna O ey O ldaulaiae
« MIUTMTIANTNSNEINTYAAINT O wn O vrunas O ey O liaulaiae
« MINLIFIRLLAZYLY O wn O vunan O ey O liaulaiae

o ANUANYsalLazANUUITeTevedsIBIUALEEY

« vhudnlausziuidguesnguuiiniieaiods D wn O vwnaw () ey

« namsAndunuiuANuddudenndeiunayns D wn O tuna (O tew

ANudaduvainauusEnifieaiieda

« iemilanumnzauuazundedoiedle O wn O vwnanw ) ves
X o oddy o y

< HamasaiuasivinuResnsnsuLiedds O wn O Yrunane O uey

& o aa

e uAnddemasouaquussiuiiianudmdmsonsaiuvenuduaudituvenguusinifieaniold
O Asoungu Ol

wnviAnildaseumqu TusassyUssinuinuAndiAsiiEy

9 nyanszytadupuuzsalUUTuu s wnuaudiduatusdely

113



nsounEvILUUEDUMIULIA
WMenWgvEu
USUN Uhoa n§U Toadod Sina (ukisu)

$U 15 Aal MPWDS l@UA 21 BRYIYWIL NUUSNDE-50aQ
LWOVYDUWA WaQoNs nNsoinwg 10900

INsAwN : 0 2273 8511-5

nsans : 0 2273 8516

owa : sustainability@btsgroup.co.th

Bulsad : www btsgroup.co.th



GROURP

uUSUn Uhwa nsU Tsadvd siria (uKisu)
$u 15 Aaf MoosS

@A 21 BDYIWID OUUSMDG-SOEQ
ovvduwa wavavns nsotnwg 10900
InsAwn: +66(0) 2273 8611-5

Insans: +66(0) 2273 8610

www.btsgroup.co.th



	BTS SR_Cover_TH_A1_2021-6-17_front
	TH_BTS SR_01 Introduction_2021-6-24
	TH_BTS SR_02 Sustain_2021-6-22
	TH_BTS SR_03 Environment_2021-7-27
	TH_BTS SR_04 Economic_2021-6-24
	TH_BTS SR_05 Social_2021-7-27
	TH-BTS SR_06 Others_2021-7-27
	BTS SR_Cover_TH_A1_2021-6-17_back



