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AIULATHFNA

WNAaN13aLHUI%
2557/58 2558/59 2559/60 2560/61
iﬁﬂ"[én'a'mn'ﬁc-i"uﬁufgiﬁa AUUIN 7,102 6,280 8,606 14,102
ﬁ'l"l.imnn’li@i’uﬁuqiﬁq AULIN 2,944 4,134 2,003 4,416
msanaifuna AUUIN 7,094 8,047 4,026 4,876*
anldanans CRUSTRYY 733 1,121 646 776
4 AI v
ATURAILINADN

2557/58

NAN1IA A1

2558/59

2559/60

2560/61

USsnmnslEIwinnanua

NI AG-TN.

103,538 103,624 102,695 106,079
« YSanaumsldwdr-duiedau N TAR-1H. 69,782 70,482 68,988 71,118.05
« Y5 sldluiln-ladduinfon N TAR-1. 33,052 33,142 33,707 34,960.95
- Ly Alansu 1,335,373 1,364,377 1,370,161 1,016,913.01
USumnsldiamasainsalasans
AUNLAY BRT )
LN TRG-TH. 16,658.77 17,020.60 17,092.76 12,685.99
USnmnsldininsaseosnig 1 AladTad-va./5282n09 1 Ny,
2.74 2.77 2.72 2.68
nu.aeGlAENT vo9§lasans
15unmmsdassfimIaunszan . . P
v duansuanlaoanlodiiaumi 56,831 54,500 58,922 59,006
I9RNA
e NN (mammmﬁ 1) e e ¢ a .
duansuaulaoanladiiauivi 3,599 3,678 3,830 2,562
« edan (voulLndi 2) . . e
duansuaulaoanladiiauiri 53,232 50,823 55,092 56,444
USunaildnarae ANUIANLUAT 124,628 126,727 120,688 121,855
ﬂ%mmwamﬁﬂﬁ'gnm AANIANA LHASNAY 51.36 40.69 18.16 48.44
USumraaiedunsie LHASNAY 36.79 30.54 1.2 42.38
PSsnawoaideialy LHAINAY 14.57 10.15 6.96 6.06
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£ 4 [
ATNFIAN

NANIIALHWIN
2557/58 2558/59 2559/60 2560/61
'ahmuwﬁ’nmu%wm 2,934 2,764 2,876 3,055
it AU 1,618 1,446 1,510 1,574
LN 1,316 1,318 1,366 1,481

FIWIUWHNIU (LENAINLIZLNNNITIN99T)

WNIIUL/52aT (permanent) (333) 2,922 2,752 2,866 3,037

Eighd] A 1,607 1,443 1,509 1,564

mﬁﬂ 1,315 1,311 1,359 1,473
WHNIUFYRIS (temporary) (33H) 12 12 10 18
w8 [ 11 5 3 10
WU 1 7 7 8

AIUNHNIG (LENATNIZHZLIAINITN)

WINWAENIAT (full time) (33) 2,934 2,764 2,874 3,055
§iat]] AU 1,618 1,446 1,508 1,574
RRIN 1,316 1,318 1,368 1,481
WHNIIW part time (338) 0 0 0 0
ighd] A 0 0 0 0
NABIN 0 0 0 0
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NANTITALHBIH

2557/58 2558/59 2559/60 2560/61

AUUIUNTNGTH (LENATHIZAUNING 1)

WHNITUIZATLINNG (3N) 74 81 87 87

ikl A 57 61 63 64

HEUN 17 20 24 23
WENIUIZADAANTT (TIH) 177 169 187 209
%58 [} 111 100 107 117

WU 66 69 80 92
wﬁfmmﬂ"ﬂﬂ (394) 2,682 2,514 2,622 2,757
ikl [} 1,449 1,282 1,336 1,399
RRIN 1,233 1,232 1,286 1,358

AIWIUNKNIU (LENATNNGNE)

#n31 30 T (53%) 559 575 720 936
%8 an 249 220 286 376

A9 310 355 434 560
30-50 T (32%) 2,163 2,016 1,983 1,941
%8l an 1,250 1,105 1,095 1,082

SBIN 913 911 885 859

50 71 3uly (39m) 171 170 178 170
%8l au 121 117 124 117

AU 50 53 54 53
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NANIIAILAWIN

2557/58 2558/59 2559/60 2560/61

Fvuntnewdiled (sam) 297 277 346 414

it} [ 112 123 156 171

ALIN 125 154 190 243

dawinaudinlua (33m) 21.53 18.02 22.91 17.50

k] an 9.12 8.69 10.08 6.97

mﬁﬂ 9.99 9.33 12.83 10.53

%ﬁmuwﬁnmuﬁaanmmm (37%) 265 224 236 159

w8 [2)%) 128 107 103 69

was 137 117 117 90

Sawinaufioanainen (39W) 18.50 19.28 15.02 10.79

w8 an 10.94 9.98 6.60 5.56

SBTN 7.57 9.30 8.42 5.23

Fuauntnewiifiansan
4 X 1,315 1,311 1,359 1,473
WNBLAENALAT (3IN)

w8 an 0 0 0 0

mfljﬂ 1,315 1,311 1,359 1,473
Sauntnemfndusiem

v 4 X 43 32 54 49
AAIANAUNBLREIQUAT (3IN)

718 an 0 0 0 0

43 32 54 49
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NANIIAILAUIN
2557/58 2558/59 2559/60 2560/61
FAIININAUNIVIN (33H) 100 100 100 100
et Soaaz 0 0 0 0
“ﬂtﬁﬂ 100 100 100 100
SATINTUIALRLUDINTING 11 (328) 0 0 0 0
#%4/1,000,00043Ta10
igtd] . 0 0 0 0
NIY9I%
BTN 0 0 0 0
damannaiuasdiuman (33n) 0 0 0 0
7%/1,000,000 #2Taa
igtd] . 0 0 0 0
9199
was 0 0 0 0
Fammsuaiudusunseuas
,U ; 0 0 0 0
WHNIIU (3IH)
759/1,000,000 #2Taa
w8 . 0 0 0 0
911919
BTN 0 0 0 0
Sasmmstnaiuiiiungauuas
o ! 0.23426 0.23002 0.22590 0.74671
WUNIIU (3IH)
7%9/1,000,000 #2Tsa
%578 R 0.23426 0.23002 0 0.24890
N9Y91%
‘mﬁﬂ 0 0 0.22590 0.49780
Sammsunaiuieiungaouuas
v ! 0.29968 0.27855 0.27621 0.27727
AILLANT (323)
7%9/1,000,000 #2Tss
figtd] R 0.29968 0.27855 0 0.27727
N9Y91%
BTN 0 0 0.27621 0
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NANIIALRIIN
2557/58 2558/59 2559/60 2560/61
o & A a
dansiavthaannlsaniinainnis o o o o
(WHNI) (39H)
#%4/1,000,000 2T
igtd] R 0 0 0 0
NIV
LN 0 0 0 0
o & A a
dansiavthaannlsaniinainnis o o o o
9w (H5Uman) (393)
a%4/1,000,000%7 s
igtd] R 0 0 0 0
NIV
LN 0 0 0 0
AATINILALTIN (WIHNI1W) (378) 0 0 0 0
igtd] (A1) 0 0 0 0
LN 0 0 0 0
dasmMadadia (§3uman) (33n) 0 0 0 0
] (A1) 0 0 0 0
BTN 0 0 0 0
Sutalusmsfineusuinay 3, .
o Falae/neinenu 40.84 36.46 58.40 50.83
DINUNIIW (3IN)
WLAHLNE
%18 35.51 28.13 59.64 44.09
Flnameinen
was 47.04 45.59 57.25 53.57
WLAHNIZALNTNG 1
WHNIHIZAVUINAT 35.51 26.76 16.61 15.16
WHNIUIZALIANTT Flnamsinen 31.59 33.38 45.02 22.79
Wﬁﬂ\‘i']u"/‘l;’elvl,‘ﬂ 39.00 35.17 59.22 52.47
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GRI Standards

General Disclosures

Disclosure

Page number(s)/ URL(s)/

Comment

GRI 102: General Disclosures 2016

Organizational Profile

102-1

Name of the organization

w1 86

102-2

Activities, brands, products, and services

wii 8-11

102-3

Location of headquarters

Te9ulszantl 2560/2561, i
38

102-4

Location of operations

ﬁqiﬁaizuwud\imamu — AL
nuludszmnealne

ﬁq‘iﬁﬂﬁaim‘iﬂm’1 — LAWY
lutlszinealnanazluarslssina

18un Uszinenate

§5ﬁaa§qm’%uw%’wﬁ - ANHABIY
ludszinalnouasidulugaia
ademsunIndluaredseine (11
dazineluglal uaz 5 dezinelu
o o 9
Fanazaziuaannans) Aeld
M300AT09IBILTEN ¢ TA A1ia
ce Ay 4wy

(wm1zu) SeuEmiddasiuiuies
8y 38.97

9INAUIMT - Anfiuaulu
Uszinelne

102-5

Ownership and legal form

N 8

102-6

Markets served

nanyIEnifeaddugsna

v
nanualudsznealng

102-7

Scale of the organization

N 8

102-8

Information on employees and other workers

w1 93

102-9

Supply chain

Wi 42-43

102-10

Significant changes to the organization and its supply chain

ladfinsasuudasludvamea
28953Na Tasea¥19ussn ns

=) v 1 1
fansas uazlaseadeluvagla
gumulubiinuen

102-11

Precautionary Principle or approach

U 23-24

102-12

External initiatives

Wi 26-27

102-13

Membership of associations

U 41




GRI CONTENT INDEX 101
Strategy
102-14 Statement from senior decision-maker i 4-5
Ethics and integrity
102-16 Mechanisms for advice and concerns about ethics w0 39
Governance
102-18 Governance structure ik 22-23
Stakeholder Engagement
102-40 List of stakeholder groups w0 88
102-41 Collective bargaining agreements winounnaudanslunsdinau
LA9AABDIDY
102-42 Identifying and selecting stakeholders il 88
102-43 Approach to stakeholder engagement ik 88-89
102-44 Key topics and concerns raised 741 88-89
Reporting Practice
102-45 Entities included in the consolidated financial statements ik 86
102-46 Defining report content and topic Boundaries w1 86-87
102-47 List of material topics Wik 87
102-48 Restatements of information laiinsudlade salla‘ﬁ"iwmﬂﬂ La7
102-49 Changes in reporting Lifimswasuudasifisos ATy
anaseuatufiugs
102-50 Reporting period w0 86
102-51 Date of most recent report w1 86
102-52 Reporting cycle w0 86
102-53 Contact point for questions regarding the report w1 89
102-54 Claims of reporting in accordance with the GRI Standards ik 86
102-55 GRI content index %11 100-108
102-56 External assurance souatuililEsummusey

AMNAUILIIUNBUDN
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Material topics

Service Reliability

s1831UANUEITUUS31T0 2560/61

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary. ik 29
103-2 The management approach and its components Wi 29
103-3 Evaluation of the management approach wit1 29
Customer Relationship Management
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary Wit 30-37
103-2 The management approach and its components %1 30-37
103-3 Evaluation of the management approach Wit 30-37
GRI 418: Customer Privacy 2016
418-1 Substantiated complaints concerning breaches of customer privacy and losses w1 36

of customer data
Business Conduct
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary w1 38
103-2 The management approach and its components il 38
103-3 Evaluation of the management approach w1 38-41
GRI 205: Anti-corruption 2016
205-3 Confirmed incidents of corruption and actions taken A1 40
Supply Chain Management
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary Wik 42
103-2 The management approach and its components Wil 42-43
103-3 Evaluation of the management approach Wik 42-43
GRI 414: Supplier Social Assessment 2016
414-2 Negative social impacts in the supply chain and actions taken Wit 43




GRI CONTENT INDEX 103
Energy Efficiency
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary Wil 47
103-2 The management approach and its components ik 47-51
103-3 Evaluation of the management approach w1 47-51
GRI 302: Energy 2016
302-1 Energy consumption within the organization Energy intensity Wil 46, 92
302-2 Energy intensity Wil 46, 92
GRI 305: Emissions 2016
305-1 Direct (Scope 1) GHG emissions Wi 48, 92
305-2 Energy indirect (Scope 2) GHG emissions wiin 48, 92
Environmental Footprint
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary ik 52-53
103-2 The management approach and its components i 52-53
103-3 Evaluation of the management approach w1 52-53
GRI 303: Water 2016
303-1 Water withdrawal by source Wi 52, 92

sirlFunannihyd seddundn

GRI 306: Effluents and Waste

306-2 Waste by type and disposal method

w53, i 92

Accidents & Safety Management

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary Wi 57
103-2 The management approach and its components Wik 57-67
103-3 Evaluation of the management approach Wi 57-67

GRI 403: Occupational Health and Safety 2016

403-2 Types of injury and rates of injury, occupational diseases, lost days, and absen-

teeism, and number of work-related fatalities

w1 56, 67, 96-97
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Working Conditions & Well-being

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary w1 66
103-2 The management approach and its components i 66-71
103-3 Evaluation of the management approach w1 66-71

GRI 401: Employment 2016

401-3

Parental leave

Ui 71, 95-96

People Development & Talent Retention

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary Wik 72
103-2 The management approach and its components Wik 72-75
103-3 Evaluation of the management approach wikn 72-75
GRI 401: Employment 2016

401-1 New employee hires and employee turnover i1 95
GRI 404: Training and Education 2016

404-1 Average hours of training per year per employee Wit 72, 97
Social & Community Development

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary Wi 76
103-2 The management approach and its components #iin 76-83
103-3 Evaluation of the management approach w1 76-83
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