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BTS Group Business Overview

BTS Group Holdings PCL (BTSG) is a multi-
industry conglomerate utilising data and
partnerships to amplify value from its
proprietary transport and media networks,
operating across 3 business platforms:
MOVE, MIX, and
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The World's Most Sustainable
Rail Transportation Company

Science Based Targets
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Net Zero by 2050

3
FTSE4Good
CDP Climate Change FTSE4GOOD
Assessment “B” Score Index Series

FY 2025/26 Positive Impact

Avoided > 2.3mn tco,e
through modal shift since 1999
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COMPANIES IN
THAILAND 2026

WorkVenture

Top 50 Companies
in Thailand 2026

“6-Star” or “Excellent” Rating
in Corporate Governance
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Enabled > THB 32K annual savings
per passenger from reduced time & costs

Raised > THB 62.8bn
via sustainable finance initiatives
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Health and Safety Measures
for Employees and Passengers

Skill Development
for Internal Talent

Employee Health
and well-being

Diversity & Inclusion
within the workplace

THB 31.8bn

Green Bond Issuances
o Total Raised

» Green project infrastructure
funding criteria

THB 31.0bn
Total Raised

N Sustainability-linked
— bond issuances

» Performance linked to KPIs related to:
= Renewable energy
= Energy efficiency
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BTS Group Sustainability Strategy

Supporting communities
and empowering
employees to spark
shared value creation

Accelerating socio-
economic growth
through sustainable
finance practices and
good governance

Advancing long-term
climate strategy to
decarbonise the
economy

SDGs in Action

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

GOOD HEALTH
AND WELL-BEING

DECENT WORK AND | SUSTAINABLE CITIES 1
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ECONOMIC GROWTH
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ACTION

FOR THE GOALS
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Key Performance in FY 2025/26

Total GHG Emissions

Total Energy Consumption
(Tonnes CO,e)

(Mwh) 0 serious
passenger

injuries
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()
116,906 Total: Total: 99.9 5 /o
203,568 280,263 Passenger
Journey
On-time
Scope 1 Traction electricity (//wwh)
. Scope 2 . Non-traction electricity (/MWIW)
Scope 3 Non-renewable fuels (Mwh)
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BTS Group Long-Term Climate Strategy

Decarbonising
Towards Net Zero
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86% vove

Customer
satisfaction rate

49% Female

employees in all
management
positions
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Provider of Low-Carbon
Products and Services

0 cases of
cybersecurity
breaches
%] O Complaints
(o\(OﬁQ\ from external
parties or

regulatory bodies

As part of its dedication to the Paris Agreement, BTS Group has announced
its plan to become Net Zero by 2050, with targets formulated in accordance
with the Science Based Targets initiative framework
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Increase Renewable Energy
Consumption Proportion

Continuously Improve
Operational Energy Efficiency

Key Initiatives

100% Significant

Tier 1 suppliers assessed
on ESG Risk Criteria

94.66 Score of

employee knowledge
on Corporate Governance
and Conduct Policy

Heroes Give: New Hair, New Life

For more information, please refer to our Sustainability Report
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SUSTAINABILITY DEPARTMENT BTS GROUP HOLDINGS PCL
Address:

1000/9 BTS Visionary Park — North Tower,
34t Floor, Phahonoyothin Road, Chom Phon,
Chatuchak, Bangkok 10900, Thailand
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Tel: +66 (02) 080 1000
E-mail: sustainability@btsgroup.co.th
Website: http://www.btsgroup.co.th
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https://www.btsgroup.co.th/storage/download/sustainability/sr/sd-report202526-en.pdf
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