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BTS GROUP BUSINESS OVERVIEW
BORDERLESS TRANSFORM SOLUTIONS through our Innovative 3M Strategy
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OUR
PURPOSE

Sustainability Journey

Sustainability Strategy

Sustainability Focus Areas
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SUSTAINABILITY JOURNEY
Becoming the World’s Most Sustainable Transportation Company

BUILD EXPAND CONQUER

First 15 Years

Building our Business to 
Serve the Community

Last 5 Years

Expanding our Sustainable 
Impact Through Actions

Next 10 Years

Amplify Towards a 
Sustainable Economy

Corporate Governance Committee

Corporate social responsibility

Reporting and compliance

Sustainability Development Committee

Sustainability integration to 3M business 

Long-term climate strategy

Amplifying stakeholder value creation

Diversifying sustainable impact

New market opportunities
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SUSTAINABILITY STRATEGY
BORDERLESS TRANSFORM SOLUTIONS for the Future

VISION
To serve our community with 
unique and sustainable solutions 
that greatly contributes to an 
improved life 

MISSION
To build inclusive infrastructure, 
platform and innovative quality 
services for our community using 
a sustainable approach

Delivering 
pioneering products 

and services to 
empower the 

people, communities 
and the society we 

serve

ECONOMIC

Accelerating socio-economic growth 
through sustainable finance practices 

and good governance

SOCIAL

Supporting communities and 
empowering employees to 

spark shared value creation

Advancing long-term 
climate strategy to 

decarbonise the economy

ENVIRONMENTAL
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SUSTAINABILITY FOCUS AREAS
Materiality Assessment & Material Topics
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SIGNIFICANCE ON INTERNAL STAKEHOLDERS

Climate Strategy

Energy Efficiency and 

Greenhouse Gas Disclosure

Environmental 
Sustainability

Social 
Sustainability

Health and Safety for All

Human Rights 

Management

Human Resources 

Management

Social and Community 

Development

Economic 
Sustainability

Service Reliability

Business Conduct

Risk Management

Corporate Governance

Supply Chain Management

IT Securities and Data 

Privacy
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OUR
APPROACH

Sustainability Integration

Sustainability-related Policies
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SUSTAINABILITY INTEGRATION
Sustainability Governance Structure and Integration

Chief Investment Officer
Head of BTS Group’s Sustainability Department

BOARD OF DIRECTORS 

Oversees the Company’s integration of sustainability 
to corporate identity and operations

SUSTAINABILITY COMMITTEE

Indices and 
Assessments Reporting and Disclosures Sustainability

Initiatives

Sustainability Department
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SUSTAINABILITY-RELATED POLICIES
Sustainable Growth through Purpose-led Policies and Commitments

Biodiversity 
Commitment

Environmental 
Management Policy

Climate 
Strategy

Code of Business 
Conduct

Enterprise Risk 
Management Policy

Customer Privacy
Policy (PDPA)

Supply Chain 
Management Policy

Anti-Corruption 
Measures

Occupational 
Health and Safety Policy

CSR Policy for 
Social Development

Diversity & Inclusion 
Commitment 

Human Rights
Policy

Sustainability 
Policy

Stakeholder 
Engagement Policy

ECONOMIC

SOCIAL

ENVIRONMENTAL
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OUR
IMPACT

Environmental Impact

Economic Impact

Social Impact

11-12

13

14-15

Picture: U-Tapao International Airport
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ENVIRONMENTAL IMPACT
BTS Group Climate Strategy

To Remain a Carbon Neutral Company

Provider of Low-Carbon Products 
and Services

Increase Renewable Energy 
Consumption

Continuously Improve Operational 
Energy Efficiency
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CARBON CREDIT 

PROGRAMME

SOLAR PANELS 

INSTALLATION

TRAIN OVERHAUL

AND MAINTENANCE

RENEWABLE ENERGY 

CERTIFICATES (REC)

ENVIRONMENTAL IMPACT
Environmentally-focused Solutions for a Sustainable Future

Improve operational 
energy efficiency 
through train O&M

Through Modal-Shift 
Since 1999
(as of FY 2021/22)

Avoided

1.9mn tCO2e

REC purchase to 
cover at least 10% 
of operational 
consumption

Collaborative tool to 
offset operational 
carbon emissions

Installations on 
rooftops of Pink and 
Yellow Line depots 
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Green Projects*

Investment Allocation

GREEN BOND

ISSUANCES

SUSTAINABILITY-LINKED

BOND ISSUANCE

ECONOMIC IMPACT
The First and Only Thai Company to Issue Both Green Bonds and Sustainability-linked Bonds

THB 31.8bn THB 11.0bn
Total Raised Total Raised

Pink Line

Yellow Line

Northern Green Line Extension

Southern Green Line Extension

to Develop Thailand’s 
Infrastructure and 

Accessibility

Raised

THB 42.8bn
KPIs and Performance Targets
Sustainability-linked

Energy Efficiency

Renewable energy

Green Line Network

*Definition of “Green Projects” is inclusive of clean transportation and transportation infrastructures
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SANITATION

PROCEDURES

JOINT ON-STATION 

EMERGENCY RESPONSE

PUBLIC HEALTH

MEASURES

EMERGENCY RESPONSE 

TRAINING EXERCISE

SOCIAL IMPACT
Health and Safety of our Passengers and Employees

ISO 45001:2018 Occupational 
Health and Safety Management System 

Ricardo Rail Engineering 
Standards

Certified Training Compliance

Standardised sanitation 

procedure across the 

whole network

Social distancing 
measures

Mandatory use of 
face masks

Temperature checks

Promoting

HEALTH
SAFETY

For All
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INTERNAL TALENT 

SKILL DEVELOPMENT

CORPORATE CSR 

STRATEGY IN ACTION

EMPLOYEE HEALTH

AND WELLBEING

WORKPLACE 

DIVERSITY & INCLUSION

SOCIAL IMPACT
Ensure Wellbeing and Sustainable Socio-Economic Growth of Employees and Communities

Maternity Leave
112 days maximum 
with pay for new 
parents

RE-EMPLOYMENT 
PROGRAMME
to support
post-retirement hiring

126 hours 
Technical training 
and development for 
full-time employees*

THB 65mn Philanthropic 
Contribution*

2,697 hours 
in Employee Volunteering
(during paid working hours*

Kind and Care Centre
Provision of workplace 
health and wellbeing 
facilities

REPRESENTATION 
OF WOMEN
48.5% Women in 
management level*

Promoting

EMPLOYEE

COMMUNITY
Wellbeing & Growth
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PRIVATE-PRIVATE 

COLLABORATION

GREEN NETWORKS FOR 

SUSTAINABILITY

PRIVATE-PUBLIC

PARTNERSHIPS

INTER-GOVERNMENTAL 

PARTNERSHIPS

COLLABORATION FOR SUSTAINABILITY
Amplifying the Shared Economy through Sustainability-focused Collaborations

Office of Transport and 
Traffic Policy Planning
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AWARDS & RECOGNITION

FIRST AND ONLY 
CARBON NEUTRAL

RAIL TRANSPORT COMPANY

THE DJSI GLOBAL TRANSPORTATION SECTOR LEADER
FIRST IN GLOBAL RANKING FOR DJSI TRANSPORTATION AND TRANSPORTATION INFRASTRUCTURE (TRA) SECTOR 

2 YEARS IN  A ROW AND SOLE RECIPIENT OF GOLD CLASS HONOUR IN TRA SECTOR
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The Asset ESG –
‘Platinum’ award

Transport Deal 
of the Year, Thailand

Climate Leaders 
Asia-Pacific 2022

Sustainability Disclosure 
Award 2021

6-year Constituent MSCI 
Indices – ‘AA’ ESG Rating

Best Corporate Governance 
(Thailand) 2021

7-year Constituent 
FTSE4Good Index Series

‘5-Star Rating’ “Excellent”
Corporate Governance

CDP Climate Change 
Assessment – “B” Score

Thailand Sustainability 
Investment (THSI) 
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WORLD’S MOST
SUSTAINABLE
TRANSPORTATION
COMPANY

Connect 
with us

Sustainability 
Department
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SUSTAINABILITY DEPARTMENT

BTS Group Holdings PCL
Sustainability Department
15th Floor, TST Tower, 21 Soi Choei Phuang, 
Viphavadi-Rangsit Rd, Chomphon, Chatuchak, 
Bangkok, Thailand 10900

Address:

+66(0) 2273 8611-15 ext. 1515Telephone:

sustainability@btsgroup.co.thEmail:

www.btsgroup.co.thWebsite

LinkedIn www.linkedin.com/company/btsgroup2022

Contact Information
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Sinatta Kiewkong
SD Director
Sinatta@btsgroup.co.th

Daniel Ross
Chief Investment Officer 
/ Head of SD
Daniel@btsgroup.co.th

Dr. Nalinrut Masomboon
Senior Manager
Nalinrut_m@btsgroup.co.th

Chanisa Niljinda
Senior Manager
Chanisa@btsgroup.co.th

Chutimon Sangain
Sustainability Officer
Chutimon@btsgroup.co.th

Papontee Veerapravati
Senior Sustainability Officer
Papontee@btsgroup.co.th

Sustainability Department BTS Group


